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| Cent Bank Home Finance Limited

Subsidiary of Central Bank of India

Registered Office: Central Bank of India Building, 9, Arera Hills,

Corporate Office: 6" Floor, Central Bank of India MMO Building,

Bhopal - 462011 | & : 0755 - 4156513

M.G. Road, Fort, Mumbai — 400023
W : 022 - 69519323 | 18008896606

CORRIGENDUM TO REQUEST FOR PROPOSAL (RFP) ISSUED FOR DESIGN, SUPPLY AND IMPLEMENTATION OF CLOUD

BASED DATA PRIVACY & CONSENT MANAGEMENT SOLUTION

ACT {DPDPA) 2023

HAVING RFP BID NUMBER: CBHFL/IT/2026-2027/1

MOVERMBER 2026

& DPDP RULES 2025

DATE OF CORRIGENDUM: 09.11.2026

/TOOLS AS PER DIGITAL PERSONAL DATA PROTECTION
AS
DATED: 28.10.2026, CORRIGENDUM 2 PUBLISHED ON 9™

SERVICE SUBSCRIPTION BASED.

Cent Bank Home Finance Ltd. (CBHFL) hereby issues the following Corrigendum to the above-mentioned RFP:

Modification in 6.8.2 Licensing and Software Requirements of the RFP document

Original Serial No

Original Criteria

Revised Criteria

Section 2 — Scope of Work,
Clause 6.8 .2(Licensing and
Software Requirements
Provide  enterprise-wide
licenses for all software)
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Provide enterprise-wide licenses for
all software modules proposed for
20000 customer and every year
increase of customer count of 15%,
without any constraints on the
number of transactions, APIs,
screens, channels, devices,
branches, or any other parameters.

Provide enterprise-wide licenses for all
software modules proposed for 20000
customer count for the first year and every
year increase of customer count of 20%,
without any constraints on the number of
transactions, APIs, screens, channelis,
devices, branches, or any other parameters.

Every Year 20% increase in volumetrics to be
considered for commercial purpose Year 2
and Year 3

Eligibility Point No-5
Page -14
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The Bidder should have achieved a
positive  operating  profit (as
EBITDA, i.e., Earnings Before
Interest, Tax, Depreciation, and
Amortization) in at least two out of
the last three financial years of
operations, ie., FY 2023-24, FY
202425 and FY  2025-26.
Applicable provisions for start-ups
will be applied.

The Bidder should have achieved a positive
operating profit (as EBITDA, i.e., Earnings
Before Interest, Tax, Depreciation, and
Amortization) in at least two out of the last
three financial years of operations, i.e., FY
2023-24, FY 2024-25 and FY 2025-26.

All other terms and conditions of the original RFP shall remain unchanged.

The bidders are requested to note the above change while preparing their bid submissions.
All other md\cznditions of the aforesaid RFP and subsequent addendum/corrigenda shall remain unchanged.

By Order
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For Cent Bank Home Finance Limited

Sd/-
General Manager
Email: gm@chhfl.com .
Contact: 022-69519315
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