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RFP Reference No.: CBHFL/2526/RFP/IT/004

Date of Addendum: 16.10.2025

CORRIGENDUM TO RFP FOR PROCUREMENT OF COLLECTION & RECOVERY SOFTWEARE SOLUTION

Dated: 06.10.2025

Cent Bank Home Finance Ltd. (CBHFL) hereby issues the following corrigendum to the above-mentioned RFP:

BID

Sr. NO | Reference to the RFP Existing Position Page | Revised Position
No

1 Schedule of Events Serial No-7 CBHFL Guarantee — 10% of the 2 CBHFL Guarantee — 10% of
total Project cost - Performance the total Project cost -
Security in form of BG should be Performance Security in
valid for 3 Year form of BG should be valid

for 5 Year

2 Responsibility of vendor The vendor shall be responsible 6 Any changes/upgradation
for free of cost up-gradation of required for compliance as
the software in the CBHFL as and per regulatory instructions
when the same arrives in the need to provided in the
market during the warranty / AMC product without any cost.
period

3 BID Submission Date Change: Existing Date for submission of | Revise Date for submission of

BID

Last date for requesting clarification

Up to 17.00 Hrs on 14/10/2025

Up to 17.00 Hrs on 17/10/2025

Pre - bid Meeting.

From 16.00 Hrs to 17.00
Hrson16/10/2025 through online-
meeting

From 16.00 Hrs to 17.00
Hrson16/10/2025 through online-
meeting

Last date and Time for submission of
Bidding Documents including
Technical and Commercial Bid

20/10/2025

27/10/2025

Opening of Technical Bids

11.00 AM on 07/10/2025

11.00 AM on 29/10/2025

Opening of Commercial Bids

11lam 27/10/2025

11am 30/10/2025

Except above all other terms and conditions shall remain same.

By Order

Chief Technology Officer
Cent Bank Home Finance Ltd.

Email- pankaj.kumar@cbhfl.com

Contact Number -98106 63466
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