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 DIRECTOR’S REPORT 

Dear Members, 

The Board of Directors of your Company takes pleasure in presenting 33rd Annual Report on the business 
and operations of the Company together with the Audited accounts for the financial year ended on 
March 31, 2024. 

1) PERFORMANCE HIGHLIGHTS

Your Company’s strategy for the financial year 2023-24 was to strengthen the productivity through
the existing capacity. Company has taken a conscious decision to improve the asset quality and to
upgrade its IT Platform to latest technology. Company was having 24 branches and 6 spoke locations
as on 31st March, 2024. However, after the end of financial year Company has converted 5 SPOC
into the full-fledged branches resulting in total business Locations in to 29 Branches and 1 SPOC.
During the financial year 2023-24 your Company succeeded in gaining customer satisfaction and
new business. Your Company achieved total revenue of Rs. 162.30 Crores as against Rs. 140.93
Crores in the previous year.

Your Company’s profit before tax for the year ended 31st March 2024 stood at Rs. 33.84 Crores as
against Rs. 35.85 Crores in the previous year. Your Company’s profit after tax for the year stood at
Rs.25.10 Crores as against Rs. 26.76 Crores in the previous year.

Further, your Company is relentlessly working on reduction of Gross NPA as on March 31, 2024
stood at Rs. 58.10 Crore (3.74% of Total Advances) as against Rs. 50.36 Crore (3.56% of Total
Advances) for the previous year ended March 31, 2023 before any adjustment, rigorous steps have
been initiated to recover NPA and prevent fresh slippage.

a) Financial Highlights
The financial performance for the Fiscal Year 2023-24 is summarized here below:

(Rs. in Crores) 
Particulars For the year ended 

March 31, 2024 March 31, 2023 
A) Gross Income 162.30 140.93 
B) Total Expenses 122.87 99.04 
C) Profit before Provisions & Tax (A-B) 39.43 41.89 
D) Write off & Provisions 3.95 6.18 
E) Extraordinary Items + - 
F) Adjustment related to previous year 1.64 (0.14) 
G) Profit before tax (C-D-E-F) 33.84 35.85 
H) Tax Expenses 8.74 9.09 
I) Profit for the year (G-H) 25.10 26.76 
J) Profits brought forward from previous year 79.50 56.50 
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K) Profits Available for Appropriation (I+J) 104.60 83.26 
Transfer from General Reserve and other 
reserve   

-  0.01 

104.60 83.27 
Appropriations 
Transfer to Special Reserve (as per IT Act) 5.10 2.75 
Transfer to Additional Reserve (as per NHB Act) - - 
Transfer to CSR Reserve Fund - - 
Transfer to General Reserve 1.92 1.02 
Appropriation for dividend (Including dividend 
tax, surcharge & cess) 

- - 

Appropriation to DTL on Special Reserves Plus 
provision for tax for previous year 

- - 

Balance carried forward to Balance sheet 97.58 79.50 
Total 104.6 83.27 

Figures in parentheses are in negative.   

Maintenance of cost records as specified by the Central Government under sub-section (1) of section 
148 of the Companies Act, 2013 is not applicable to the Company. 

(b) Lending Operation

i) Sanctions

During the year 2023-24, your Company has sanctioned loans amounting to Rs. 412.04 Crores as 
compared to total sanctions of Rs. 553.15 Crores during the previous year ended March 31, 
2023, thus a decline of 26%. 

• Out of above, Housing Loans account for Rs. 267.87 Crores as compared to Rs. 337.42
Crores in the corresponding financial year ended March 31, 2023, resulting in a decline of
21%.

• Non-Housing Loan accounts for Rs. 144.17 Crores for the year ended March 31, 2024
as compared to Rs. 215.73 Crores in the previous financial year ended March 31, 2023, thus a 
decline of 33%. 

During the year 2023-24, your Company has disbursed loans amounting to Rs. 369.84 Crores as 
compared to disbursement of Rs. 503.33 Crores in previous financial year ended March 31, 2023, 
thus a decline of 26%. 

 Out of above, Housing Loans account for Rs. 235.83 Crores as compared to Rs. 300.18
Crores disbursements in previous financial year ended March 31, 2023, resulting in a decline
of 21%.

 Non-Housing loans account for Rs. 134.01 Crores as compared to Rs. 203.15 Crores in
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previous financial year ended March 31, 2023, resulting in a decline of 34%. 
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c)   Loan Outstanding 
 

 Total Advances stands at ₹ 1,553.43 Crore as on March 31, 2024 as against ₹ 1,415.60 
Crore as on March 31, 2023 with growth of 9.74%.  

 
- Out of the above Advances, Housing loans increased to ₹ 1,052.92 Crore as on 

March 31, 2024 from ₹ 958.64 Crore as on March 31, 2023 registering a growth of 
around 9.83%. 

 
- Non-Housing loans are ₹ 500.51 Crore as on March 31, 2023 as compared to ₹ 

456.96 Crore as on Mar 31, 2023 with a growth around 9.53%. 
 

 Gross NPA stood at ₹ 58.10 Crore (3.74%) against ₹ 50.36 Crore (3.56%) Y-o-Y. 
 

 Housing Loans as on March 31, 2024 is 67.78% of total Loans & Advances and 65.16% of 
Total Assets (Net of Intangible Assets). 
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d) Profit and Net Owned Funds

During the year 2023-24, your Company has made Profit before Tax of Rs. 33.84 Crores as 
compared to Rs. 35.85 Crores in 2023-24 and Profit after Tax (PAT) of Rs. 25.10 Crores as 
against PAT of Rs. 26.76 Crores in the previous year. 

Net Owned Fund of your Company stood at Rs. 204 Crores as on March 31, 2024 as against 
Rs. 181.56 Crores in 2022-23. 

The C a p it a l  Adequac y  R a t io  of your company is at 18.84% as a ga i n s t  t h e  m i n imum  
requirement of 15% as stipulated by the National Housing Bank (NHB). Earnings per Share 
(EPS) stood at Rs. 10.04 as on March 31, 2024 as against Rs. 10.70 as on March 31, 2023. 

e) Net Worth

As a result of consistent profits quarter on quarter, the Net worth of the Company stands at Rs.
204.50 Crores as on March 31, 2024 as against Rs. 182.35 Crores as on 31st March, 2023. Thus, the 
net worth of the Company increased by around 12% Y-o-Y. 
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f) Credit Rating 
 
Instrument 
Type 

Date of 
Issue  

Coupon 
Rate 
(%) 

Maturity 
Date 

Size of Issue 
in (Crore.) 

Rating Assigned 
along with 
Outlook/Watch 

Rating 
Action 

Bank Loan - - - 450 IND A-/ Stable Assigned  
Fixed deposits  - - - 50 IND A-/ Stable Assigned  
Bank Loan - - - 750 IND A-/ Stable Affirmed  
Fixed deposits - - - 750 IND A-/ Stable Affirmed  
 
*India Ratings and Research Pvt Ltd (Fitch Group) has been affirmed the rating for Rs. 1500 crores of 
existing Debt, consisting of Rs. 750 crore of Fixed Deposits (FD) and Rs. 750 crore of bank loan. 
Additionally, they have rated a new Rs. 500 crores, comprising of Rs. 450 crore of bank loans and Rs. 50 
crores of FD. In total, India rating has rated Rs. 2000 crores of the company’s Debt instruments. This 
rating action underscores the company’s strong financial position and credit worthiness in market. The 
affirmation of existing rating and extension to new facility’s demonstrate the agency’s confidence in 
company’s ability to meet financial obligation.   
 
g) Future Outlook 
 
Revamping IT system: 
 
Company is focussing on advanced technologically driven delivery system; it will help your company to 
tap new markets. Our focus is to switch over to digital platform and to use Tab based technology. It will 
reduce TAT, increase accuracy and will reduce chances of human error resulting into mitigating credit 
risk.  
 
The Company has procured new IT systems having end to end Solutions from Loan Origination to Loan 
Management and Collections, which will play a vital role to scale up the Company's business. The 
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manual intervention in Credit underwriting will be minimal resulting into error free appraisal. It will 
improve the quality of appraisal as well as reduce the TAT (Turnaround time). Digital on boarding is also 
a part of new IT system that will help us in canvassing the new leads from this platform. 
  
Enhance Visibility:  
 
To enhance visibility, we would be focusing more on various marketing activities so that we can reach 
out to prospective customers prospective borrowers. We had in past also given our advertisement on 
local trains in Mumbai and also started using digital portals like India Mart and Social media channels 
like Facebook, LinkedIn etc. to promote our products and enhance visibility. It will help in canvassing 
new leads. 
 
Branches Network: 
 
The company has presence in 11 states and presently having branch network of 29 branches and 1 
spoke locations. Your Company is in process to expand its branch network during the F.Y. 2024-25 
 
Network Building: 
 
The majority of our business is being sourced through DSA network. As on today, we have enrolled 
more than 279 DSA’s out of which almost 200 DSA are regularly doing business with us. We would be 
increasing our distribution network this year also and add more than 100 more DSA’s which will help us 
in increasing our network and business. 
 
Recruiting right talent:  
 
Your Company is focusing on recruiting talent to head branches and stimulate business 
growth. 
 
Your directors are hopeful that your Company would continue to exhibit good performance in the 
current year with its efforts to optimal utilization of all its resources available at its disposal and 
achieve the targeted result. 
 
During F.Y. 2024-25, your Company will continue to take following initiatives to improve its operational 
as well as financial performance and to take it to the next level: 
 
• To improve the asset quality and increase the portfolio of the Company. 
• To continue Brand building exercise to improve general awareness about the Company and its           

business and to strengthen the Brand image of the Company. 
• Strengthening of recovery mechanism to recover NPA a/cs and recycle blocked funds to generate more 
income. 
• Focus on recovery in written off accounts of earlier years which will directly boost the income. 
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2) FINANCIAL RESOURCES 
 

i) Deposits 
 
As on March 31st 2024, the total deposits of your Company are Rs. 587.91 crores (which includes 
public deposit of Rs. 343.78 crores and institutional deposits of Rs. 244.13 crores) as compared to 
Rs. 548.26 crores (which includes public deposits of Rs. 334.55 crores and institutional deposits of 
Rs. 213.71 crores) at the end of the previous year. 
 
Your Company being a housing finance company registered with the National Housing Bank (NHB) 
has complied with the Directions/Guidelines issued by RBI/NHB with regard to deposit acceptance 
and renewal.  
 

 
 
ii) Borrowings from Banks 
 
Your Company has availed Term Loan and Overdraft facility from Central Bank of India. The outstanding 
balance of the loan/facility as on March 31, 2024 is Rs. 560.44 Crores as against Rs. 506.65 Crores as on 
March 31, 2023. 
 
The Company has availed term loan from HDFC Bank. The outstanding balance of the term loans availed 
from HDFC Bank as on March 31, 2024 is Rs. 68.75 Crores as against Rs. 35.00 Crores as on March 31, 
2023. 
 
The total outstanding balance as of 31.03.2024 under the head ‘borrowings from Banks’ are at Rs. 
629.19 Crores as against Rs. 541.65 Crores during the previous financial year. 
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iii) Refinance From NHB: 
 

In the Financial Year 2023-24, your Company has availed refinance from National Housing Bank and 
having outstanding  amount of Rs. 138.48 Crores as on March  31st, 2024  in comparison to the 
previous outstanding of Rs. 180.17 Crores as on March  31st, 2023 from the National Housing Bank . 

 
 

 

 
3) SHARE CAPITAL 

The authorized & Paid-up capital of the Company as on 31.03.2024 are Rs. 50,00,00,000 divided into 
5,00,00,000 equity shares of Rs.10/- each and Rs. 25,00,00,000 divided into 2,50,00,000 equity shares of 
Rs.10/- each respectively. 
 

i) Dematerialization of Shares/Debentures and Liquidity 

As on 31st March 2024, share capital of the Company representing 2,50,00,000 equity shares were 
held in dematerialized form. 

 
ii) Appointment of Registrars & Share Transfer Agents 

The Company has appointed Kfin Technologies Limited as Registrar & Share Transfer Agents of the 
Company. Hence all dematerialization/rematerialisation requests shall be routed through your 
depository participants addressing it to our R&T agents at the address mentioned below: 

Kfin Technologies Ltd., 
Selenium, Tower B, Plot No-31 & 32, Financial District, Nanakramguda,  

Serilingampally Hyderabad Rangareddi TG -500032. 
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4) DIVIDEND 
Considering the plans of expansion and business growth of the Company in the near future and 
maintain liquidity, no dividend is recommended to be distributed pertaining for the year ended 31st 
March, 2024. 

 
5) INVESTMENT 

 
The Company has maintained its Statutory Liquidity Ratio (SLR) 13.89% as per NHB guidelines which 
prescribes minimum 13% level. The Company has invested Rs. 38.27 Cr. in approved govt. securities & 
maintained deposits of Rs. 10.10 Cr. as on 31st March 2024 with Scheduled Banks. 
       
6) LIQUIDITY COVERAGE RATIO (LCR) 
 
The Company has adequate Liquidity buffer in terms of LCR, promoting resilience to manage liquidity 
disruption which may raise in the next 30 days. LCR was 126% and HQLA position was Rs. 33.83 Crores 
as on 31st March 2024 to meet out the net fund outflow requirement for next 30 days.  
 
7) UNCLAIMED DEPOSITS 

 

As of March 31, 2024, 434 overdue public deposit accounts amounting to Rs 9.10 crore and 14 public 
deposit accounts amounting to Rs. 10.71 lakhs have remained unclaimed. Of these, 9 accounts 
amounting to Rs 7.52 lakhs have been transferred to the Investor Education and Protection Fund as per 
the provisions of Section 125 of the Companies Act, 2013 in respect of deposit and interest thereon 
unclaimed & unpaid for more than 7 years.   
 
8) NON-PERFORMING ASSETS 

Your Company has been pursuing all the available options to recover its dues from non- performing 
accounts. Your Company has taken recourse under Securitization & Reconstruction of Financial Assets 
and Enforcement of Security Interest Act, 2002, and Section 138 of Negotiable Instruments Act, 1881 
and DRT for recovering the overdue and bringing down the NPA. 

The gross NPA stood at Rs. 58.10 Crores as on 31st March 2024 as against Rs. 50.36 Crores for the 
previous financial year ended 31st March, 2023 before any adjustment.  

The net NPA stood at Rs. 36.47 Crores as on 31st March 2024 as against Rs. 35.50 Crores as on 31st 
March 2023. 

Particulars 
Amount as on last day of 

FY 2024 FY 2023 FY 2022 
Gross NPA 58.10 50.36 59.00 
Gross NPA (%) 3.74 3.56 5.09 
NPA Provision 21.63 14.86 29.31 
Net NPA 36.47 35.50 29.69 
Net NPA (%) 2.39 2.53 2.63* 
Provision Coverage Ratio (%) 37.23 29.51 49.68 
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* Previously, it was shown as % to Gross Advance instead of Net Advance, now revised. 
 

 
 
9) BRANCH NETWORK 

 

Your Company was having 24 branches and 6 spoke locations as on 31st March, 2024. However, after 
the end of financial year Company has converted 5 SPOC into the full-fledged branches resulting in 
total business Locations in to 29 Branches and 1 SPOC. The company has presence in 11 states. 
 
10) AUDITORS 
 
In exercise of the powers conferred by Section 139(5) of the Companies Act, 2013, the Comptroller and 
Auditor General of India (C&AG) has appointed M/s Sarath & Associates Chartered Accountants, having 
Firm Registration No. 05120S as   the statutory auditors of the Company for the financial year 2023-24. 
 
No adverse comment has been made by the Auditors on the Financial Statements of the Company. 
Independent Auditor’s Report is annexed as Annexure - I 
 
Certificate issued by the Comptroller and Auditor General of India is annexed as Annexure-II.  
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Review of Accounts by C&AG 
 

The accounts of the Company were taken up for review by the Comptroller and Auditor General   of 
India. Comments from CAG on Review of accounts for F.Y. 2023-24 was received by the Company same 
is enclosed as mentioned in Annexure-II to this report. 
   
11) DIRECTORS 
 
In terms of Article 99 read with Article 104 of the Articles of Association of your Company and the 
provisions of the Companies Act, 2013, Shri Kushal Pal, Managing Directors is liable to retire by rotation 
and is eligible for re-appointment. 
 
None of the Directors of the Company is disqualified from being appointed as Director as specified in 
the Companies Act, 2013. 
 
The following persons were ceased to be Directors of the Company during the year financial year 2023-
24: 

 
The following persons were ceased to be Directors of the Company after the end of financial year 2023-
24: 

The Directors of your Company wish to place on record their appreciation for the services rendered and 
contribution made by them during their tenure as Nominee Directors of the Company. 

The following Directors were inducted into the Board as Directors (in the capacity as Independent 
Director, Additional (Nominee) Directors and Executive director of Central Bank) of the Company: 
 

 
 
  

S. No. Name OF The Directors Date of cessation w.e.f 

1 Shri Vishal Goyal (DIN: 05120754) 30/10/2023 

2 Shri Rajeev Puri (DIN: 07330989)             29/09/2023 

3 Shri Bibhas Kumar Srivastav (DIN:  06533710 ) 13/08/2023 

S. No. Name OF The Directors Date of cessation w.e.f 

4 Shri Kamal Kumar Chahuan (DIN:00226460) 06/05/2024 

5 Shri Navnath Rundekar (DIN: 08472927) 31/05/2024 

S. No. Name Of The Directors Date of Appointment w.e.f. 

1 Shri Pallatt Joseph Thomas (DIN: 10332033) 30/10/2023 

2 Shri Anuj Rastogi (DIN: 10327080)            30/10/2023 

3 Shri Malladi Venkat Murali Krishna (DIN: 09021111) 30/10/2023 
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Declaration of Independent Directors under section 149 (6) of the Act 

Your Company received declarations from the Independent Directors viz Shri. Anil Girotra & Shri P.J. 
Thomas for the financial year 2023-24 as required under the provisions of section 149(6) of the 
Companies Act, 2013. Hence, your directors are of the opinion that the Independent Directors are 
not disqualified to continue as Independent Directors on the Board of the Company. 
 
12) BOARD EVALUATION 

The Nomination & Remuneration Committee meeting evaluated the performance of Chairman, 
Managing Director, Non-Executive Directors, and Board as a whole. The Nomination & 
Remuneration Committee carried the evaluation of each Director based on his contribution in the 
Board Meeting and other Committee Meetings. 
 
13) CHANGE IN KEY MANAGERIAL PERSON (KMP): 
 
During the year under review following Change in KMP. 
 
1. Shri Ashish Srivastava  Company Secretary Date of Cessation 

07/03/2024 
There is change in the KMP (company secretary) during the Year. 
 
14) NUMBER OF MEETINGS OF THE BOARD 

During the year the Board met four times, i.e. on 12/05/2023, 24/08/2023, 30/10/2023 and 
03/02/2024.   For the number of meetings attended by the Directors and other details, please refer 
to “Report on Corporate Governance” appended as Annexure-III to this  Report. 
 
15)  AUDIT COMMITTEE  

Your Company duly constituted Audit Committee in terms of the Section 177 of the Companies Act, 
2013. As on 31st March, 2024 the Committee comprised of 3 members: 
 

VIGIL MECHANISM  

The Board adopted Vigil Mechanism as required under the provisions of section177(9) wherein it 
provides adequate safeguards against victimization of persons who use such mechanism and also 
provides provision for direct access to the Chairperson of the Audit Committee in appropriate or 
exceptional cases. This mechanism would enable your Company to evolve a process to encourage 
ethical corporate behavior. 
 
 

S. No. Name of Member Designation 
1 Shri Anil Girotra- Independent Director (DIN: 02221989)    Chairman 
2 Shri Pallatt Joseph Thomas – Independent Director (DIN: 10332033) Member 

3 Shri Y. Anil Kumar (DIN: 09284938)     Member 
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16)   NOMINATION AND REMUNERATION COMMITTEE 

The Nomination and Remuneration Committee is constituted under Section 178 of the Companies 
Act, 2013. As on 31st March 2024 the Committee comprised of 3 members: 
 

 
The role of the Committee is to consider and recommend to the Board the 
appointment/reappointment of Managing Director/Executive Director(s) in addition to review of 
their performance and recommending to the Board remuneration for the said Directors and also 
for the key managerial personnel and other Senior Management employees as the case may be. 

Nomination remuneration policy of the Company is annexed as Annexure-IV. 

17) CORPORATE SOCIAL RESPONSIBILITY (CSR) 
 
Your Company has duly constituted Corporate Social Responsibility (CSR) Committee in terms of the 
provisions of section 135 of the Companies Act, 2013 as on 31st March, 2024, the Committee 
comprised of 5 members: 
 

S. No. Name of Member Designation 
1 Shri Anil Girotra- Independent Director (DIN: 02221989) Chairman 
2 Shri Pallatt Joseph Thomas - Independent Director (DIN: 10332033) Member 
3 Shri Vasti Venkatesh- Non-Executive Director (DIN: 09782983) Member 
4 Shri Anuj Rastogi - Non-Executive Director (DIN: 10327080) Member 
5 Shri Kushal Pal- Managing Director (DIN: 09225722) Member 

 
CSR COMMITTEE AND ITS ROLE:  
The Board shall constitute CSR committee from time to time in accordance with provisions of section 
135 of the Companies Act, 2013 read with Companies (Corporate Social Responsibility Policy) Rules, 
2014. The CSR Committee shall play the following role in fulfilling the Company’s CSR objectives: 
 

 Formulation and review of this CSR Policy indicating the activities to be undertaken by the 
Company towards CSR initiatives; 

 Approval of the amount of expenditure to be incurred on the CSR activities; 
 Formulation of a transparent monitoring mechanism for ensuring implementation of the 

projects/ programs/ activities proposed to be undertaken by the Company or the end use of the 
amount spent by it towards CSR activities.; 

 Monitor and implement this Policy from time to time; 
 Annually report to the Board, the status of the CSR activities and contributions made by the 

Company; 
 Any other requirements mandated under the Act and Rules issued thereto. 

S. No. Name of Member Designation 
      1 Shri Anil Girotra- Independent Director (DIN: 02221989) Chairman 

    2 Shri Pallatt Joseph Thomas - Independent Director (DIN: 10332033) Member 
    3 Shri  Anuj  Rastogi - Non-Executive Director (DIN: 10327080) Member 
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The Committee performs the functions as defined under the provisions of section 135 of the 
Companies Act, 2013. 
 
During the Financial Year 2023-24, Company contributed CSR fund amounting to Rs. 
68,73,505/- for the following institutions: 
 

Sr. 
no. 

Name of the Schools/ College/ Trusts/ 
Foundation 

District and 
Pin code 

State Estimated 
Amount in 

Rs. 

Total 
Amount in 

Rs. 

1. Akshaya Patra Foundation Bangalore 
560010 

Karnataka    

 

 

 

 Mid-Day Meal Program for 
underprivileged children, 666 (Rs.1500 
per child per year)  

Jodhpur 

 

Rajasthan 10,00,000 

 

 Mid-Day Meal Program for 
underprivileged children, 1000 (Rs.1500 
per child per year) 

Lucknow, U.P 
 

15,00,000 

25,00,000 25,00,000 

2. Tata Memorial Centre (TMH) Mumbai 
400012 

Maharashtra   

 Robotic Surgery Instruments for 
cancer surgeries.  

  33,34,305  

     33,34,305 

3. Gregorian Community, Charitable Trust 
for Special School  

Mumbai Maharashtra   

 Furniture and equipment for 15 special 
children  

Site at Roha, 
Raigarh    

Maharashtra  3,75,500 

4. Light of Life Trust, A Public Charitable 
Trust 

BKC, 
Mumbai 
400051 

Maharashtra   

 Jeevan Asha Community Center 
Livelihood Training Program:  Beautician 
Course 

Cuffe 
Parade, 
Mumbai 

Maharashtra 6,63,700 6,63,700 

 Total CSR Fund available for FY 2023-24    68,73,505 
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The Company has verified the documents submitted by above institutions/organizations. It was found that 
all activities being undertaken by the organizations and these organizations are eligible to receive the 
contribution towards CSR activities as per Company Law and CSR Policy of the Company.  
 
The disclosures as required under Rule 9 of the Companies (Corporate Social Responsibility Policy) Rules, 
2014 have been provided in this report as Annexure-V which forms part of this report. 

  

18) DIRECTORS’ RESPONSIBILITY STATEMENT 

In accordance with the provisions of Section 134(5) of the Companies Act, 2013, the Board of 
Directors reports that:- 
 

(i) In the preparation of the annual accounts for the year 2023-24, the applicable accounting 
standards had been followed along with proper explanations relating to material 
departures; 

(ii) The Directors have selected such accounting policies and applied them consistently and 
made judgments and estimates that are reasonable and prudent so as to give a true and 
fair view of the state of affairs of the Company as at the end of the financial year 2023-24 
and of the profit and loss of the Company for that period; 

(iii) The Directors have taken proper and sufficient care for the maintenance of adequate 
accounting records in accordance with the provisions of this Act for safeguarding the 
assets of the Company and for preventing and detecting frauds and other irregularities; 

(iv) The annual accounts have been prepared on a going concern basis, and 

(v) The Directors had devised proper systems to ensure compliance with the provisions of all 
applicable laws and that such systems were adequate and operating effectively. 

  
19)  PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186 
 
Except in the ordinary course of business, your Company neither gave any loan or guarantee nor 
made any investment under the provisions of section 186 of the Companies Act, 2013. 
 
20) PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES 

The particulars of all contracts or arrangements entered into by your Company with related parties 
referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arms-
length transactions under third proviso thereto have been disclosed in Form No. AOC-2 which is 
annexed to this report as Annexure-VI. Company’s Policy while dealing with Related Party 
Transaction is annexed to this report as Annexure- VII. 

21) EXTRACTS OF ANNUAL RETURN 
 
The extract of Annual return pursuant to section 92 (3) read with Section 132(3) of the Companies 
Act, 2013, the Annual Return as at March 31, 2024 is available on the Company’s website on 
https://www.cbhfl.com/.     
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22) CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE                       
EARNINGS AND EXPENDITURE 

Since your Company is a housing finance company and does not own any manufacturing facility, the 
particulars relating to conservation of energy and technology absorption stipulated under rule 8 of 
the Companies (Accounts) Rules, 2014, are not applicable. However, the Company uses information 
technology extensively in its operations. 

The Company did not earn any income nor incurred any expenditure in foreign currency during the 
year under review. 
 
23) RISK MANAGEMENT FRAMEWORK 

Risk Management is an integral part of the Company’s business strategy. As a lending entity, your 
Company is exposed to various risks such as credit risk, market risk, liquidity risk, legal risk, interest 
rate risk and operational risk. Your Company emphasis on risk management practices to ensure an 
appropriate balance between risks & returns. 

In compliance of Notification No. NHB.HFC.CG-DIR.1/MD&CEO/2016 Board has constituted a Risk 
Management Committee to monitor measure and mitigate the risk faced by the Company. 

In addition to Audit Committee and Risk Management Committee, the Asset Liability Committee 
monitors Structural Liquidity and Interest Rate Risk Management. ALCO is also responsible to 
supervise short term business requirements of the Company. 

Credit risk is a risk of loss due to failure of a borrower to meet the contractual obligation of repaying 
debt which is also commonly known as a risk of default. Your Company has constituted Credit 
Committee of the Board in order to mitigate such risk. Operational Risk Management Committee 
(ORCO) was established via introduction of a revamped Operational Risk Management Policy. ORCO 
endeavors to mitigate operational risk by maintaining a system of internal control by establishing a 
system to monitor transactions and maintaining back-up at regular intervals. 
 
The Committees review compliance with risk policies, monitor risk tolerance limits, review  and 
analyze risk exposures related to specific issues and provide oversight of risk across the organization. 
 

24) REPORT UNDER THE PREVENTION OF SEXUAL HARASSMENT ACT 

The Company has a Policy on ‘Prevention of Sexual Harassment of Women at Workplace’. CBHFL has 
zero tolerance towards sexual harassment at workplaces and has put in place appropriate 
mechanism for prevention and redressal of complaints of sexual harassment so as to ensure that 
women work with dignity and without fear. During the year, NO Complaint is received from any 
female staff.  

The Company has complied with provisions relating to the constitution of Internal Complaints 
Committee under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013. 
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25) FRAUD REPORTED DURING THE YEAR 

There were Three (3) Fraud Accounts/Cases amounting to Rs 1,46,50,000/- was detected and reported 
by the Company during the current financial Year 2023-24 as per the Master Direction  - Monitoring of 
Frauds in NBFCs  (Reserve Bank) Directions, 2016, as amended from time to time and other applicable 
circular (s) guidelines as may be issued, with respect to frauds involving value of Rs1,00,000/- and 
above.  

26)  STATEMENT OF CORPORATE GOVERNANCE 

Your Company has been complying with the standards of Corporate Governance as required under 
the Companies Act, 2013. The Board discharges the duties and responsibilities as required under the 
applicable statute(s) including the Companies Act, 2013. 
 
Your Company has Board of Directors which has formal schedule of matters reserved for its 
consideration and decision apart from legally required matters. 
 
Since the Company’s equity shares are not listed on any stock exchange, provisions relating to 
corporate governance as per listing agreement are not applicable. However, the Company 
voluntarily adopted them and is brought out in the report attached as Annexure-III. The Board of 
Directors regularly reviews the management reports on statutory and regulatory compliances. 

27) HUMAN RESOURCES 
 
Your Company aims to align HR practices with business goals, motivates people for higher 
performance and builds a competitive working environment. Productive high performing employees 
are vital to the Company’s success. The Board values and appreciates the contribution and 
commitment of the employees towards the performance of your Company during the year. 
 
As on March 31, 2024, the Company had 83 on roll and 114 off roll employees. 
 
Information as per Companies (Appointment and Remuneration of Managerial Personnel) Rules, 
2014 
 
During the year under review, your Company had no employee whose remuneration exceeded the 
limits prescribed under Rule 5 (2) of the Companies (Appointment and Remuneration of Managerial 
Personnel) Rules, 2014 made under Chapter XIII of the Companies Act, 2013 and as amended from 
time to time. 

28) COMPLIANCE WITH DIRECTIONS & GUIDELINES OF RBI/NHB 

Your Company has complied with the guidelines and directions issued by RBI/National Housing Bank 
on asset classification, accounting standards, income recognition, provisioning, capital adequacy, 
credit rating, etc. as amended from time to time. 

The Know Your Customer (KYC) guidelines, Fair Practices Code, Anti Money Laundering standards 
and Most Important Terms & Conditions as notified by the NHB are available on the Company’s 
website. 
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Your Company is also registered with Central Registry of Securitization and Assets Reconstruction 
and Security Interest of India (CERSAI) and is registering its charge in respect of mortgages with 
CERSAI. 
 
29) INTERNAL AUDIT, INTERNAL FINANCIAL CONTROL & ADEQUACY 

 
The Company has put in place organized and effective internal control systems in sync with the nature 
of the business and scale of operations. The Company has also implemented “Risk Based Internal Audit” 
system as per the guidelines specified by RBI.  
 
Your Company performs internal audit of all the Branches. All Branches are subject to audit at least 
once in 12 months as per the policy. ‘Low risk’ & ‘Medium risk’ rated Branches will be audited once in 
12 months. However, if Audit rating of last audit is ‘Extremely High risk’ or ‘Very High risk’ or ‘High risk’, 
next audit will be done within 6 months from the last audit. If the rating of the Branch which was rated 
previously ‘Extremely High or Very High or High risk’ gets changed to ‘Low or Medium risk’ in 
subsequent audit, next audit of the same Branch will be conducted within 12 months. 
 
The operations and performance of the audit department are reviewed by the Audit Committee. 
Evaluation of the effectiveness and appropriateness of internal control systems and their compliance. 
 
 The robustness of internal processes, policies, accounting procedures, and compliance with laws and 
regulations are the goals of these efforts. Stringent systems are in place to ensure that the assets and 
properties of the Company are utilized in its best interest. 
 
30) INFORMATION ON MATERIAL CHANGES AND COMMITMENTS 
 
There are no material changes and commitments affecting the financial position of the company which 
have occurred between 31st March, 2024 which the financial statements relate and the date of the 
report except of the following : 
 
The following persons were appointed/ceased as Director of the Company after the end of Financial 
year 2023-24: 
 

The Directors of your Company wish to place on record their appreciation for the services rendered and 
contribution made by them during their tenure as Nominee Directors of the Company. 
 
31) CHANGE OF NATURE OF BUSINESS 
 
There has been no change in the nature of the business of the Company during the fiscal 2024. 

S. No. Name OF The Directors Date of Appointment 
w.e.f 

Date of cessation w.e.f 

1 Shri Kamal Kumar Chahuan (DIN:00226460) - 06/05/2024 

2 Shri Navnath Rundekar (DIN: 08472927) - 31/05/2024 

3. Shri Shanuj Gupta (DIN:- 10589738) 25/07/2024 - 
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32) SIGNIFICANT AND MATERIAL ORDERS

During the period under review, there were no significant and material orders passed by any 
regulator/Court/Tribunal impacting the going concern status and Company’s operations in future.  

33) SECRETARIAL STANDARDS

The Company is in compliance with SS-1; i.e., Secretarial Standard on meetings of Board of Directors 
and SS-2; i.e., Secretarial Standard on general meetings issued by the Institute of Company Secretaries 
of India. 
34) PENALTY/ COMPOUNDING OF OFFENCES:

The members are here informed that the company has received a Show cause notice from the RBI vide 
its letter dated 12th March, 2024 for the Non-compliance with RBI direction on 'On-going Due Diligence' 
under the Know Your Customer (KYC) Norms/Anti- Money Laundering (AML) Standards on its failure to 
put in place a system of periodic review of risk categorization, with such periodicity being at least once 
in six months, despite having 17,724 accounts as on March 31,2022.  

35) ACKNOWLEDGEMENT

Your directors wish to place on record their appreciation for the continued support and guidance 
from the Government of India, National Housing Bank, Central Bank of India, HUDCO and Specified 
Undertaking of Unit Trust of India. Your directors also wish to place on record their appreciation for 
the continued patronage and support extended to the Company by its clients and depositors and 
also the contribution made by the members of staff of the Company. 

36) A DETAILED MANAGEMENT DISCUSSION AND ANALYSIS IS APPENDED AS ANNEXURE- VIII.

37) SECRETARIAL AUDITOR AND SECRETARIAL AUDIT REPORT

In compliance with the Section 204 of Companies Act, 2013 M/s Saurabh Agarwal & Company, 
Company Secretaries, was appointed as a Secretarial Auditor of the company for Financial Year 
2023-24. The Secretarial Audit Report has been annexed as Annexure – IX.  

There are no adverse remarks, qualification remark of the secretarial auditor on the conduct of the 
company during the Financial Year 2023-24.        

 For and On Behalf of the Board 

        Sd/-                Sd/- 
Malladi Venkat Murali Krishna Kushal Pal Place:  Mumbai 

Date: 25-07-2024      Chairman         Managing Director 
 DIN: 09021111   DIN: 09225722  
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� SARATH & ASSOCIATES 
� CHARTERED ACCOUNTANTS 

Mumbai Office: 4th Floor, Indian Globe Chambers, W.H. Marg, D. N. Road, Mumbai - 400 001. 
Tel. : +91-22-22693132 I Mob : 9323075613 I Email : calakshmi.rao@gmail.com / casarathmumbai@gmail.com

INDEPENDENT AUDITORS' REPORT 

To the Members of Cent Bank Home Finance limited 

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS 

Based on the C & AG observations and directions, we issue the revised Audited Report of 

Cent Bank Home Finance Limited. 

Opinion 

We have audited the accompanying Financial Statements of Cent Bank Home Finance 

Limited ("the Company"), which comprise the Balance Sheet as at March 31, 2024, the 

Statement of Profit and Loss, including Other Comprehensive Income, the Statement of Cash 

Flow and the Statement of Changes in Equity for the year then ended, and notes to the 

Financial Statements, including a summary of significant accounting policies and other 

explanatory information (hereinafter referred to as "the Financial Statements"). 

In our opinion and to the best of our information and according to the explanations given to 

us, the aforesaid Financial Statements give the information required by the Companies Act, 

2013 ("the Act") in the manner so required and give a true and fair view in conformity with 

the Accounting Standards prescribed under section 133 of the Act and other accounting 

principles generally accepted in India, of the state of affairs of the Company as at March 31, 

2024, its profit including other comprehensive income, its cash flows and the changes in 

equity for the year ended on that date. 

Basis for Opinion 

We conducted our audit of the Financial Statements in accordance with the Standards on 

Auditing (SAs), as specified under section 143(10) of the Act. Our responsibilities under 

those Standards are further described in the 'Auditor's Responsibilities for the Audit of the 

Financial Statements' section of our report. We are independent of the Company in 

accordance with the 'Code of Ethics' issued by the Institute of Chartered Accountants of 

India together with the ethical requirements that are relevant to our audit of the Financial 

Statements under the provisions of the Act and the Rules thereunder, and we have fulfilled 

our other ethical responsibilities in accordance with these requirements and the Code of 

Ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to 

provide a basis for our audit opinion on the Financial Statements. 

Head Office : 8-2-577/B, 4th Floor, MAS o 8 Banjara Hills, Hyderabad-500037.
Tel. : +91-40-23357090 I Fax: +91-40-23356716 I Email: info@sarathcas.in 

Annexure-I

Page 25 of 214



Page 26 of 214



Page 27 of 214



Page 28 of 214



Page 29 of 214



Page 30 of 214



Page 31 of 214



Page 32 of 214



Page 33 of 214



Page 34 of 214



Page 35 of 214



Page 36 of 214



Page 37 of 214



Page 38 of 214



Page 39 of 214



Page 40 of 214



Page 41 of 214



Page 42 of 214



Page 43 of 214



Page 44 of 214



Page 45 of 214



Page 46 of 214



Page 47 of 214



Page 48 of 214



SARATH & ASSOCIATES 

CHARTERED ACCOUNTANTS 

Annexure D to the Independent Auditors' Report 

Statement on the directions/sub-directions issued by the Comptroller & Auditor General of 

India under sub-section 5 of section 143 of the Companies Act 2013, examined by the 

Statutory Auditors during the course of audit of Annual Accounts of Cent Bank Home 

Finance Limited for the year ended 31st March 2024. 

Compliance Certificate 

We have conducted the audit of the accounts of Cent Bank Home Finance Limited, for the 

year ended March 31, 2024 in accordance with the direction/sub-directions issued by the 
C&AG of India under Section 143(5) of the Companies Act, 2013 and certify that we have 

complied with all the Directions/Sub-Directions issued to us Directions indicating the areas 

to be examined by the Statutory Auditor during the course of audit of annual accounts of the 

company. 

For Sarath & Associates 

Chartered Accountants 

FRN: 005120S 

C A  R. Lakshmi Rao 

(Partner) 

MJio.: 029081 

Place: Mumbai 

Date: 12.07.2024 

UDIN: 24029081BKEKZN2351 
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CoMMENTS OF THE (]ON,IPTIIOLLER ANI) ATIDITOR (;ENERAL oF INDIA
UNDER SECTION l{3(6)(h) OF THE COMPANIES ACT, 201-1 Orr- THE
FINANCIAL STATIIMENTS OF CENT BANK HOME FINANCE LIMITED FOR
THE YEAR E,NDED 3I MARCH 2024

The preparation of linancial statements of Cent Bank Home Finance Limited for

the year ended 3l March 2024 in accordance with the financial reporting framework

prescribed under the Companies Act. 2013 is the responsibility ofthe management ofthe

Company. The Statulory Auditor appointed by the Comptroller and Auditor General of

India under Section 139(5) ofthe Act is responsible for expressing opinion on the financial

statements under Section 143 of the Act based on independent audit in accordance with

the standards on auditing prescribed under Section 143(10) of the Act. This is stated to

have been done by them vide their Revised Audit Report dated 12 July 2024 which

supersedes their earlier Audit Report dated 07 May 2024.

I. on behalf of the Comptroller and Auditor General of India. have conducted a

supplementary audit of the financial statements of Cent Bank Home Finance Limited for

the year ended 3 I March 2024 under Section 143(6)(a) of the Act. This supplementary

audit has been carried out independently without access to the working papers of the

Statutory Auditor and is limited primarily to inquiries of the Statutory Auditor and

company personnel and a selective examination oflsome ofthe accounting records.

Based on my supplementary audit, I would like to highlight the following

significant matters under Section 143(6)(b) of the Act which have come to my attention

and which in my view are necessary for enabling a better understanding of the financial

statements and the related audit report:

Notes Forming Part of the Financial Statements

Contingent Liabilities and Commitments {Note No.25 (15)}

The above does not include claims aggregating to {73.66 lakh filed against the Company

by five customersl. uhich w-ere pending before various Consumer Disputes Redressal

Forums. Since the claims were sub-judice as on 31 March 2024. these should have been

1 Five customers and the claim amounts were (i) Shri Shivendra Shukla ({34.00 lak}): (ii) Shri Rajneesh
Shukla (12. | 5 lakh)l (iii) Shri Sita Ram Amb ({0.21 lakh): ( iv) Shri Sheetla Prasad Tripathi ({37.00 lakh):
and (v) Shri Bharat Lal Khare (t0.i0 lakh)
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shown under Contingent Liabilities. Hence. the above note is deficient to that extent.

For and on behalf of thc
Comptroller & Auditor Cencral of India

fi-+
(S. Ahlladini-Exd6i

Director (ieneral of Audit
(Industry & Corporate Affairs)

Neu,Delhi

Plnce: Nes' l)elhi
Date:1lAUGZ0Z4
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                 Annexure - III 

REPORT OF DIRECTORS ON CORPORATE GOVERNANCE FOR 2023-24 
 

Cent Bank Home Finance Limited, its promoter institutions, Board of Directors and Management of 
the Company adopt the principles of corporate governance and endeavor to implement good 
corporate governance practices in the Company. 

 
Cent Bank Home Finance Ltd. (CBHFL) is jointly promoted by four premier institutions of the country 
viz., Central Bank of India (CBI), Housing and Urban Development Corporation Limited (HUDCO), 
National Housing Bank (NHB) and Specified Undertaking of Unit Trust of India (SUUTI). All these 
institutions believe in strong Corporate Governance culture. Company is not only following the 
regulatory requirements of corporate governance but also striving hard to achieve customer 
satisfaction, employees’ satisfaction and stakeholders’ satisfaction as well as regulatory compliance. 
The Company and its Board of Directors strongly believe in the principles of transparency, 
accountability, integrity and maximization of shareholder’s value. A brief report on the practices 
prevalent in Corporate Governance at CBHFL is given below:- 

 
BOARD OF DIRECTORS: 

a) COMPOSITION: 
 

As on 31st March, 2024, there were ten Directors in the Board of the Company. Out of them, 7 were 
Non-Executive Nominee Directors, 2 were Non-Executive Independent Directors and 1 was 
Executive Director; i.e., Managing Director who is on deputation from Central Bank of India. Four 
Non-Executive Directors were Nominees of Central Bank of India and three Directors were 
Nominees of each Promoter Institution viz. SUUTI, HUDCO & NHB. 

 
All the Directors are persons of eminence having vast and rich experience in the field of Banking & 
Finance, Housing, Law, Management and other relevant fields. The composition of Directors is in 
conformity with the Companies Act, 2013 and Articles of Association of the Company. The 
composition of Directors during the financial year ended 31st March 2024 is mentioned below: 
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Sr 
No. 

Name of 
Directors 

Category of 
Directors 

No. of other 
  Directorships 
   (including 
       Body    

Corporate)               

No. of 
shares held 

in   the 
Company 

Committee 
Memberships in  the 

Company 

Committee 
membership in 

other Companies 

As 
Member 

    As    
Chairman 

As 
Member 

As                       
Chairman 

1. Shri Malladi 
Venkat Murali 
Krishna  -  
Chairman 
(DIN: 09021111) 

Non- 
Executive 
Director from 
Central Bank 
of India, 
acting as 
Chairman of 
the Company  

1 Nil - - - - 

2. Shri Anil Girotra 
(DIN: 02221989) 

Non-Executive 
Independent 
Director 
(Reappointed 
w.e.f. 
05/08/2019 
as 
independent 
Director in 
terms of 
provisions of 
section 149 of 
the Act in 28th 
AGM) 

- Nil 1 7 - - 

3. Shri Pallatt 
Joseph Thomas 
(DIN: 10332033) 

Non-Executive 
Independent 
Director 
(Appointed 
w.e.f. 
30/10/2023 as 
independent   
Director  

- Nil 7 2 - - 

4. Shri Vasti 
Venkatesh 
(DIN: 09782983) 

Non-Executive 
Director from 
CBI 
(Appointed 
w.e.f 
28/11/2022) 

2 20* 6 - - - 

5. Shri Anuj 
Rastogi  
(DIN:10327080) 

Non-Executive 
Director from 
NHB 
Appointed 
w.e.f. 
30/10/2023 

- Nil 3 - - - 
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6. Shri Navnath 
Rundekar 
(DIN: 08472927) 

Non-Executive 
Director from 
SUUTI 

- Nil 1 - - - 

7. Shri Y. Anil 
Kumar 
(DIN: 09284938) 

Non-Executive 
Director from 
CBI 

- 30* 2 - - - 

8. Shri Mukul 
Narayan 
Dandige 
(DIN: 08861846) 

Non-Executive 
Director from 
CBI 
(Appointed 
w.e.f. 
05/09/2020) 

- 20* 2 - - - 

9. Shri K. K. 
Chauhan 
(DIN: 00226460) 

Non-Executive 
Director from 
(HUDCO) 

2 - 1 - - - 

10. Shri Kushal Pal 
(DIN: 09225722) 

Managing 
Director 
 

- 30* 7 - - - 

 
*Holding on behalf of Central Bank of India 

 
 The Non-Executive Independent Directors of the Company do not have any 

pecuniary relationship or transaction with the Company which could materially 
interfere with exercise of independent judgment other than receiving sitting fees 
for the Board/committee meeting they attended. 

 
b) RESPONSIBILITIES OF THE BOARD: 

 
The Board of Directors of the Company represents the shareholders interest in the long run 
and provides guidance for the management of the Company in progressive direction on 
behalf of the shareholders of the Company. 

 
The Board has a formal schedule of matters reserved for its consideration and decision, 
apart from those legally required e.g. at every Board Meeting quarterly performance is 
reviewed, actions on recovery of over dues are recommended, availability of financial 
resources are assessed, compromise proposals are discussed, strategy for better 
performance of the Company are framed, discussed and reporting to shareholders is 
approved. The Board also discharges the duties and responsibilities of the Company as 
required under various statutes that are applicable to the Company. 

 
Each member of the Board invariably attends the Board Meeting unless preoccupied with 
some urgent matters. Hence, decisions of the Board are in true sense plural, transparent 
and duly accounted for. The members of the Board ensure that other responsibilities do 
not have any material impact on their responsibility as Directors of the Company. 
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Moreover, the Directors are ensuring that they do their duties in accordance with the 
provisions of section 166 of the Act, which prescribes as follows: 

 
 A Director of a company shall act in accordance with the Articles of Association 

(AOA) of the company. 
 

 A Director of the company shall act in good faith in order to promote the 
objects of the company the benefit of its members as a whole and in the best 
interest of the company, its employees, the shareholders, the community and 
for the protection of environment. 

 
 A Director of a company shall exercise his duties with due and reasonable care, 

skill and diligence and shall exercise independent judgment. 
 

 A Director of a company shall not involve in a situation in which he may have a 
direct or indirect interest that conflicts, or possibly may conflict, with the 
interest of the company. 

 
 A Director of a company shall not achieve or attempt to achieve any undue gain 

or advantages either to himself or to his relatives, partners, or associate and if 
such Directors is found guilty of making any undue gain, he shall be liable to pay 
an amount equal to that gain to the company. 

 
 A director of a company shall not assign his office and any assignment so made 

shall be void. 
During the year 2023-24, four Board Meetings were held on 12th May, 2023, 24th August, 
2023, 30th October, 2023 and 3rd February, 2024.  The number of meetings attended by the 
Directors is mentioned below:- 

S.NO Name of Director Board 
Meeting held 
during tenure 

 

No. of 
Meetings 
Attended 

Last AGM 
Attended or 

not 

Sitting Fees 
Paid (Rs.) 

1. Shri Malladi Venkat Murali 
Krishna 1 

(DIN: 09201111) 

2 2 NA - 

2. Shri Rajeev Puri 2 

(DIN: 07330989) 
1 1 NA  

3. Shri Anil Girotra 
(DIN: 02221989) 

4 4 Yes   80,000 

4. Shri Bibhas Kumar Srivastav3 
(DIN: 06533710) 

          1           1         NA 20,000 

  5. Shri Pallatt Joseph Thomas 4 
(DIN: 10332033) 

2 2 NA 
 

  40,000 

  6. Shri Mukul Narayan 
Dandige(DIN: 08861846) 

4 4 Yes - 
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  7. Shri Vasti Venkatesh 4 
(DIN: 09782983) 

4 4 No  

  8. Shri Vishal Goyal 
(DIN: 05120754) 

2 1 NA - 
 

  9. Shri Anuj Rastogi 
(DIN: 10327080) 

2 2 NA  

  9. Shri Navnath Rundekar 
(DIN: 08472927) 

4 3 No - 

10. Shri Y. Anil Kumar 
(DIN: 09284938) 

4 3 Yes - 

11. Shri K. K. Chauhan 
(DIN: 00226460) 

4 1 No - 

12. Shri Kushal Pal 
(DIN: 09225722) 

4 4 Yes - 

 
1 Shri Malladi Venkat Murali Krishna is appointed as Director and Chairman of Company w.e.f. 30th 

October 2023.  
2 Shri Rajeev Puri has ceased to be director w.e.f. 21-09-2023 after superannuation from services of 

Central Bank of India. 
3    Shri Bibhas Kumar Srivastav has ceased to be director w.e.f. 13-08-2023 due to Completion of his 

Tenure as Independent Director. 
4      Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
5      Shri Vishal Goyal has ceased to be director w.e.f. 30-10-2023. 
6      Shri Anuj Rastogi is appointed as nominee director of National Housing Bank on 30-10-2023. 
 

c) AUDIT COMMITTEE: 
 

The Company has an Audit Committee in accordance with the provisions of Section 177 of the 
Companies Act, 2013 as on March 31, 2024. The Audit Committee consists of 2 Non-Executive 
Independent Directors; 1 Non-Executive Director. The Members of the Audit Committee as on 
March 31, 2024 are Shri Anil Girotra (Chairman); Shri Pallatt Joseph Thomas and Shri Y Anil Kumar.                                    
 
The scope and functions of the Committee inter-alia includes review of financial reporting systems, 
review of the internal audit system, internal/statutory audit reports and review of risk 
management policies of the company with the management, approval of related party transactions 
etc. Role of the Audit Committee includes discussion and reviewing with the Internal Auditors any 
significant findings on any internal investigation by the internal auditors into matters of suspected 
fraud and irregularity. The Company Secretary   acts   as   the   Secretary   to   the   Audit   
Committee. The recommendations of the Audit Committee were considered/accepted and 
implemented by the Board. 
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During 2023-24, four Audit Committee meetings were held i.e. on 11th May, 2023, 11th August, 
2023, 30th October, 2023 and 30th January, 2024, to consider quarterly financial statements apart 
from other items. 

 
S. 
No. 

Name of Director Category Committee 
Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Anil Girotra, 
Chairman 
(DIN: 02221989) 

Independent 
Director 

4 4 80,000 

2. Shri Bibhas Kumar 
Srivastav1 
(DIN: 06533710) 

Independent 
Director 

2 2 40,000 

3. Shri Pallatt Joseph 
Thomas2 
 (DIN: 10332033) 

Independent 
Director 

1 1 20,000 

4. Shri Y. Anil Kumar 
(DIN: 09284938) 

Nominee 
Director 

4 3 - 

 
1   Shri Bibhas Kumar Srivastav has ceased to be director w.e.f. 13-08-2023 due to Completion of his     
tenure as Independent Director. 
 2   Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
 

d) ASSET & LIABILITY COMMITTEE (ALCO): 
 

As on March 31, 2024, the ALCO of the Company comprises of Shri Kushal Pal, Managing Director, 
as Chairman; Shri Sachin Sudhakar, General Manager, Shri Suyogya Chandra Mehta, Chief Financial 
Officer, Shri Narayan Shrivastava, Sr. Manager (Credit), Shri Vaibhav Shrivastava, (Chief Risk Officer)  
Shri S. N. Das, Assistant Manager, Fixed Deposit . ALCO Meetings are convened with an objective to 
review the asset liability match & mismatches and to decide interest rates on loans and deposits. 
The meetings are held at least once every month and recommendations are given to correct 
mismatches, if required, as observed in the ALM statements. 

 
During the 2023-24, the Committee met 14 times i.e. on 29th April, 2023, 31st May, 2023, 28th June, 
2023, 28th July, 2023, 28th August, 2023, 28th September, 2023 , 31st October, 2023, 23rd November, 
2023, 29th December, 2023, 16th January, 2024, 24th January, 2024, 9th February, 2024, 29th 
February, 2024 and 27th March, 2024. 

 
e) CREDIT MANAGEMENT COMMITTEE: 

 
Your Company has constituted Credit Management Committee with the following objectives: 

(a) to oversee the credit and lending strategies of the Company in accordance with the 
objectives of the Company; 

(b) to oversee the credit risk management of the Company including reviewing internal credit 
policies; and 

Page 61 of 214



 

 
Annual Report 2023-24 

 
 

 

(c) to review the quality and performance of the Company’s credit portfolio. The Committee 
shall also be responsible for any other matters as delegated to it by the Board. 

 
As on March 31, 2024, the Committee comprises of 5 members with 2 Non-executive Independent 
Directors, 2 Non-Executive Directors and one Executive Director. The Members of the Committee 
are Shri Anil Girotra (Chairman); Shri Pallatt Joseph Thomas; Shri Mukul Dandige; Shri Vasti 
Venkatesh; Shri Kushal Pal.  

 
During 2023-24, the Committee met 3 times i.e. 27th June, 2023, 30th December, 2023 and 12th March, 
2024.      

 
S. No. 

 
Name of Director 

 
Category 

Committee 
Meetings held 
during tenure 

No. of 
Meetings 
Attended 

 
Sitting Fee 

Paid 

1.   Shri Anil Girotra, Chairman 
(DIN: 02221989) 

Independent 
Director 

3 3 60,000 

2. 
Shri Bibhas Kumar 
Srivastav1 
(DIN: 06533710) 

Independent 
Director 

1 1 20,000 
 

 

3. Shri Pallatt Joseph Thomas2   
(DIN: 10332033) 

    Independent  
Director 

2 2 40,000 
 
 

4. Shri Kushal Pal  
(DIN: 09225722) 

Managing 
Director 

3 3 - 

5. Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee 
Director 

3 3 - 

6. Shri Mukul Narayan Dandige 
(DIN: 08861846) 

Nominee 
Director 

3 3 - 

 
1 Shri Bibhas Kumar Srivastav has ceased to be director w.e.f. 13-08-2023 due to Completion of his   
tenure as Independent Director. 
2  Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
 

f) HR COMMITTEE: 
 

The Company has constituted HR Committee to assist the Board in smooth & quick disposal of HR 
issues of the Company relating to Human Resource Management, Compensation and such other 
related activities. 
 
The Committee from time to time reviews and recommends to the Board HR policies, 
organizational structure, annual plans, remuneration proposals, recruitment, succession and 
development plans and also provides support in handling the nomination and compensation 
proposals for the Board. 
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As on 31st March 2024, the committee consists of 7 Members with 2 Non – Executive independent    
Directors, 4 Non- Executive directors and one executive director. The Members of the Committee 
are Shri Anil Girotra (Chairman); Shri Pallatt Joseph Thomas ; Shri Navnath Rundekar; Shri Anuj 
Rastogi; Shri K.K. Chauhan; Shri Vasti Venkatesh; Shri Kushal Pal. HR Committee Meeting was held 
on 23rd August, 2023 during the year.  

 
 

S. No. 
 

Name of Director 
 

Category 
Committee 

Meetings held 
during tenure 

No. of 
Meetings 
Attended 

 
Sitting Fee 

Paid 

1.   Shri Anil Girotra, Chairman 
(DIN: 02221989) 

Chaiman -
Independent 

Director 

1 1 20,000 

 
2. Shri Pallatt Joseph Thomas1 

(DIN: 10332033) 
Independent 

Director 
0 0 - 

3. Shri Vishal Goyal 
(DIN: 05120754) 

Nominee 
Director 

1 1 - 

4. Shri Navnath Rundekar 
(DIN: 08472927) 

Nominee 
Director 

1 1 - 

5. Shri K. K. Chauhan 
(DIN: 00226460) 

Nominee 
Director 

1 0 - 

 
6. 

Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee 
Director 

1 1 - 

7. Shri Kushal Pal 
(DIN: 09225722) 

Managing 
Director 

1 1 - 

 
1. Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 

 
g) NOMINATION & REMUNERATION COMMITTEE: 
 
The Company had constituted Remuneration Committee in terms of provisions of Schedule XIII of 
the Companies Act, 1956.  The Committee was renamed as Nomination & Remuneration 
Committee and reconstituted in terms of the provisions of section 178 of the Companies Act, 2013. 
as on 31st March, 2023, the Committee comprises of three members with 2 Non-Executive 
Independent Directors and 1 Non-Executive Director. The Committee met two times during the 
year i.e. on 7th October, 2023 and 20th February, 2024.  The following members were present: 
   

 
 S. No. 

 
Name of Director 

 
Category 

Committee 
Meetings held 
during tenure 

 
No. of 
Meetings 
Attended 

 
Sitting 

Fee Paid 

 
1. Shri Anil Girotra, 

Chairman 
(DIN: 02221989) 

Independent 
Director 2 2 40,000 
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2. Shri Pallatt Joseph 

Thomas 
 (DIN: 10332033) 

Independent 
Director 

1 1 20,000 

 
3. 

Shri Anuj Rastogi 
(DIN:10327080) 

Nominee 
Director 

1 1 - 

4. Shri Navnath Rundekar  
( DIN: 08472927) 

Nominee 
Director 

1 1 - 
  

5. 
Shri Y Anil Kumar 
(DIN: 09284938) 

Nominee 
Director 

1 1 - 

 
During the year the Committee considered the Evaluation reports of the independent directors on 
performance of the directors and board as a whole. According to the Companies act 2013, role of the 
committee is to consider and recommend to the Board the appointment/reappointment of Managing 
Director/ Executive Directors in addition to review of their performance and recommending to the 
Board Remuneration for the said Directors and also for the key Managerial personnel and other senior 
management Positions as the case may be. 
 

h) CORPORATE SOCIAL RESPONSIBILITY (CSR) COMMITTEE: 
 
Our Company has constituted CSR Committee in terms of provisions of section 135 of the Companies 
Act, 2013. The Committee shall assist the Board in fulfilling its duty towards the issues of social 
responsibility including diversity, human rights, philanthropy and sustainability and in framing the 
Company’s policies, practices and progress with respect to such issues.  
 
The role of the CSR Committee is as follows: 
 Formulation and review of CSR Policy indicating the activities to be undertaken by the Company 

towards CSR initiatives; 
 Approval of the amount of expenditure to be incurred on the CSR activities; 
 Formulation of a transparent monitoring mechanism for ensuring implementation of the projects/ 

programmers/ activities proposed to be undertaken by the Company or the end use of the amount 
spent by it towards CSR activities. 

 Monitor and implement the Policy from time to time 
 Annually report to the Board, the status of the CSR activities and contributions made by the 

Company 
 Any other requirements mandated under the Act and Rules issued thereto. 

 
As on 31st March 2024, the Committee comprises of five members with 2 Non-Executive Independent 
Directors and 2 Non-Executive Directors and one Executive Director. The Committee met once during 
the year i.e. on 30th January, 2024. The following members were present: 
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S. 

No. 

 
Name of Director 

 
Category 

Committee 
Meetings 

held during 
tenure 

 
No. of 

Meetings 
Attended 

 
  Sitting 
Fee Paid 

1. Shri Anil Girotra, 
Chairman 
(DIN: 02221989) 

Independent 
Director 1 1 20,000 

 
 2. Shri Pallatt Joseph 

Thomas1 
(DIN: 10332033) 

Independent 
Director 

 
 

1 1 20,000 

3. Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee    
Director 1 1 - 

4. Shri Anuj Rastogi2 

 (DIN: 10327080) 
Nominee 
Director 1 1 - 

5. Shri Kushal Pal 
(DIN: 09225722) 
 

Managing 
 Director 1 1 - 

 
1      Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
2      Shri Anuj Rastogi is appointed as nominee director of National Housing Bank on 30-10-2023. 
 

i) STAKEHOLDERS RELATIONSHIP COMMITTEE: 
 
The Company has constituted Stakeholders Relationship Committee as per the provisions of section 
178(6) of the Companies Act, 2013 since there are more than 1000 deposit holders as on March 31st 
2024. The Committee consists of three members chaired by Shri Pallatt Joseph Thomas, Independent 
Director, Shri Vasti Venkatesh, Non-Executive Director and Shri Kushal Pal, Managing Director. 
 
The Committee was constituted in order to oversee and redress the complaints of the deposit holders 
related to payment of interests, repayment of maturity amount, non-receipt of deposit receipts and 
other related issues. The Committee met once during the year on 20th February, 2024.  
 
The following members were present in the meeting: 
 

 
S. 

No. 

 
Name of Director 

 
Category 

Committee 
Meetings 

held during 
tenure 

 
No. of 

Meetings 
Attended 

 
  Sitting 
Fee Paid 

1. Shri Pallatt Joseph 
Thomas, Chairman1 
(DIN: 10332033) 

Independent 
Director 1 1 20,000 

2. Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee    
Director 

1 0 - 
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3. Shri Kushal Pal 
(DIN: 09225722) 
 

Managing 
 Director 1 1 - 

 
1     Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
 

j) RISK MANAGEMENT COMMITTEE: 
 

Company constituted Risk Management Committee to oversee management of various risks to 
which the Company is exposed to. The Committee met four times during the year i.e., on 19th June,   
2023, 28th September, 2023, 19th December, 2023 and 12th March, 2024. 

 
The following members were present: 

 

 
S. 

No. 
 

Name of Director 
 

Category 

Committee 
Meetings 

held during 
tenure 

 No. of 
Meetings 

  Attended 

 
Sitting Fee 
Paid 

1 Shri Anil Girotra, Chairman 
(DIN: 02221989) 

Independent 
Director 4 4 80,000 

2 
Shri Bibhas Kumar 
Srivastav* 
(DIN: 06533710) 

Independent 
Director 1 1 20,000 

3 Shri Pallatt Joseph Thomas 
(DIN: 10332033)* 

Independent 
Director 2 2 40,000 

 4 Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee 
Director 4 3 - 

5 
Shri Mukul Narayan 
Dandige 
(DIN: 08861846) 
 

Nominee 
Director 

4 4 - 

6 
Shri Kushal pal 
(DIN: 09225722) 
 

Managing 
Director 

4 4 - 

 
1   Shri Bibhas Kumar Srivastav has ceased to be director w.e.f. 13-08-2023 due to Completion of his 

tenure as Independent Director. 
2        Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
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k) RECOVERY COMMITTEE: 
 
The Recovery Committee of Board was constituted for sanctioning of OTS proposal. The recovery 
Committee shall comprise of Managing Director and two Independent Directors, one Nominee Director 
from Central Bank of India. During the year, the Committee met twice during the year i.e. on 19th 
December, 2023 and 4th March, 2024.  
 
The following members were present: 
 

 
S. 

No. 
 

Name of Director 
 

Category 

Committee 
Meetings 

held during 
tenure 

No. of 
Meetings 
Attended 

 
Sitting Fee 

Paid 

 
1. 

Shri Anil Girotra, Chairman 
(DIN: 02221989) 

Independent 
   Director 2 2 40,000 

2. Shri Pallatt Joseph Thomas 
(DIN: 10332033)1 

Independent 
   Director 2 2 40,000 

3. Shri Y. Anil Kumar 
(DIN: 09284938) 

   Nominee 
   Director 2 2 - 

4. Shri Kushal pal 
(DIN: 09225722) 

Managing 
    Director 2 2 - 

 
1.       Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
 

l) IT STRATEGY COMMITTEE: 
 
The IT Strategy Committee has been constituted in accordance with the Policy Circular No. 90/2017-18 
dated June 15, 2018 issued by National Housing Bank regarding Information Technology Framework for 
HFCs. 
  
The IT Strategy Committee comprises of two Independent Directors, one Director from Central Bank of 
India, Managing Director, Chief Information Officer and Chief Technology Officer of the Company. The 
Committee is chaired by Shri Pallatt Joseph Thomas. 
 
Roles and Responsibilities of IT Strategy Committee includes inter alia approving the IT strategy and 
policy documents, assessing the implementation of the IT plan, reviewing IT investment requirements 
and overseeing the execution of IT related policies on governance, cyber and information security, 
business continuity and IT outsourcing. 
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During the year, the Committee met thrice. The meetings of the Committee were held on 27th June, 2023 
,30th December, 2023 and 30th March, 2024. 

 

S. 
No. Name of Director Category 

Committee 
Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Bibhas Kumar 
Srivastav, Chairman1 
(DIN: 06533710) 
 

Independent Director 1 1 20,000 

    2. Shri Pallatt Joseph 
Thomas, Chairman 
(DIN: 10332033)2 

Independent Director 2 2 40,000 

3. Shri Anil Girotra 
(DIN: 02221989)  Independent Director 3 3 60,000 

  4. Shri Vasti Venkatesh 
(DIN: 09782983) 

Nominee Director, 
Central Bank of India 3 2 - 

  5. Shri Kushal Pal 
(DIN: 09225722) Managing Director 3 3 - 

  6. Shri Varun Mathur Chief Information 
Officer 3 3 - 

 
7. Shri Pankaj Kumar Chief Technology 

officer 3 3 - 

 
1   Shri Bibhas Kumar Srivastav has ceased to be director w.e.f. 13-08-2023 due to Completion of his 
tenure as Independent Director. 
2    Shri Pallatt Joseph Thomas is appointed as Independent Director w.e.f. 30-10-2023. 
 

m) GENERAL BODY MEETINGS: 
 

Particulars of venue, date and time of the General Meetings held during the previous three years 
and the details of Special Resolution passed in the respective meetings are given below: 

ANNUAL GENERAL MEETING: 
 

Financial 
Year 

Particulars Date & 
Time 

Venue Special Resolution 

2022-23 32nd AGM  26th 
September 

2023 

Central Bank of India 
Building, 9th  Floor, 
Chander Mukhi, 
Nariman Point, Mumbai 
400021. 
 

                  
                        - 
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2021-22 31st AGM  27th 
September 

2022 

Central Bank of India 
Building, 11thFloor, 
ChanderMukhi, Nariman 
Point, Mumbai 400021. 
 

Maintenance of Statutory 
Registers and Annual Returns of 
the Company at Corporate Office, 
Mumbai. 

2020-21 30th AGM 24th 

September 
2021 

Registered 
Office, Bhopal 

- To approve borrowing limits of 
the company 

 
EXTRA-ORDINARY GENERAL MEETINGS: 

 
Financial 

Year 
Particulars Date & Time Venue Special Resolution Passed 

2022-23 
            
 

 
NIL 

 
2021-22 

 
2020-21 

 
Disclosures: 
 

a)  None of the transactions with any of the related parties were in conflict with the interests of 
           the Company. Details of related party transactions as per Accounting Standard – 18 are included                                                     
           in Notes to the Accounts. 
 

b)  There were no instances of non-compliance of any matter related to capital markets during 
           the last three years. 
 
          c)     The Company has complied with the applicable Accounting Standards issued by the Institute 
           of Chartered Accountants of India from time to time. 
 
          d)     The Company has laid down procedures regarding key risk assessment and risk mitigation 

mechanisms wherever it is required. 
 

e)   The Non-Executive Independent Directors of the Company are paid only sitting fees for 
attending meetings of the Board and Committees. 

 
f)    Your Company has no subsidiaries and as such the requirement relating to certain 
compliances as prescribed are not applicable. 

 
g)   The Board of Directors of your Company is satisfied that the Company has adequate 
resources to continue its business for the foreseeable future and consequently consider it 
appropriate to adopt the Going Concern concept in preparing its financial statements. 
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h) There are no adverse remarks on the financial statements for the financial year 2023-24 of the
company. However, the company has received a comment from CAG on Review of accounts for
F.Y. 2023-24.

DISCLOSURES AS PER THE NON-BANKING FINANCIAL COMPANY- HOUSING FINANCE COMPANY 
(RESERVE BANK) DIRECTIONS, 2021 (AS AMENDED FROM TIME TO TIME)  

Public Deposits: 

 As of March 31, 2024, 434 overdue public deposit accounts amounting to Rs. 9.10 crore and 14 
public deposit accounts amounting to Rs. 10.71 lakhs have remained unclaimed. Of these, 9 
accounts amounting to 7.52 lakhs have been transferred to the Investor Education and Protection 
Fund as per the provisions of Section 125 of the Companies Act, 2013 in respect of deposit and 
interest thereon unclaimed & unpaid for more than 7 years.   

n) DETAILS OF APPLICATION MADE OR ANY PROCEEDING PENDING UNDER THE INSOLVENCY AND
BANKRUPTCY CODE, 2016 (31 OF 2016) DURING THE YEAR ALONGWITH THEIR STATUS AS AT
THE END OF THE FINANCIAL YEAR

There is no application made or pending against the Company under the Insolvency and
Bankruptcy Code, 2016 (31 of 2016).

Share Capital & Shareholding pattern of the Company as on March 31, 2024: 

The shareholding pattern of the Company as on March 31, 2024 is given below: 

Name of the Shareholder 
No. of shares 
of Rs.10 each 

Amount 
(Rs. in Cr.) 

Percentage 
(%) 

Central Bank of India 1,61,00,000 16.10 64.40 
National Housing Bank (NHB) 40,00,000 4.00 16.00 
Specified Undertaking of The Unit Trust of India 
(SUUTI) 
 

32,00,000 3.20 12.80 

Housing & Urban Development Corporation 
Ltd (HUDCO) 17,00,000 1.70 6.80 

TOTAL 2,50,00,000 25.00 100.00 
The Authorized share capital of the Company is Rs. 50 Crores and paid up capital is Rs. 25 Crores 
as stated above. 

Scrutiny by National Housing Bank: 

NHB, being the Regulator of HFCs, conducts periodical review of the Company’s operations and gives 
report for rectification of any shortcoming, thereby ensuring transparency, accountability 
and adherence to standards. 
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Review and Monitoring by Central Bank of India: 

Senior Management staff of the Company is on deputation from Central Bank of India, who holds 
majority of the shares of the Company. Central Bank of India is also one of the principal lenders to 
the Company for its fund-based requirements. It reviews and monitors the operations of the Company 
by getting Monthly Progress Reports and placing the quarterly review of the Company in its Board 
meetings. Corporate Governance Review/ Management Audit are conducted every year by audit 
team of Central Bank of India. 

 For and On Behalf of the Board 

        Sd/-              Sd/- 
Malladi Venkat Murali Krishna Kushal Pal Place:  Mumbai    

Date:  25-07-2024      Chairman            Managing Director 
 DIN: 09021111      DIN: 09225722 
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Annexure - IV 
 

NOMINATION AND REMUNERATION POLICY 
 
The Board of Directors of Cent Bank Home Finance Ltd (“the Company”) renamed and reconstituted the 
“Remuneration Committee” as “Nomination and Remuneration Committee consisting of three (3)  or  
more Non-Executive Directors  out of which one-half should be independent Directors. 
 
1. OBJECTIVE 
 
The Nomination and Remuneration Committee and this Policy shall be in compliance with Section 178 
of the Companies Act, 2013 read along with the applicable rules thereto. The Key Objectives of the 
Committee would be: 
 
a) To guide the Board in relation to appointment and removal of Managerial Personnel, Independent 
Director, Key Managerial Personnel and Senior Management. 
b) To recommend to the Board on Remuneration payable to the Managerial Personnel, Key 
Managerial Personnel and Senior Management. 
c) To retain, motivate and promote talent and to ensure long term sustainability of talented managerial 
persons and create competitive advantage. 
d) To develop a succession plan for the Board and to regularly review the plan; 
 
2. APPLICABILITY 
 
This Policy shall not be applicable to Managerial Personnel who are on deputation from Promoter 
Institution(s) i.e. Central Bank of India as a whole. They shall be guided as per the Service Manual of 
their Institution to the extent not inconsistent with the Act. 

 
3. DEFINITIONS 
 

a)   Act means the Companies Act, 2013 and Rules framed there under and as amended from 
time to time. 

 
b)   Board   means Board of Directors of the Company. 

 
c)   Key Managerial Personnel for the purpose of this policy means only 

-    Chief Financial Officer; 
-    Company Secretary 

 
d)   Managerial Personnel means Managing  Director, Whole Time Director(s), Executive  
Director(s)  or Manager appointed by the Company pursuant to provisions of section 196 of the 
Act. 

 
e)   Senior Management means personnel of the Company who are members of its core 
management team excluding the Board of Directors including Functional Heads. 
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4. ROLE OF COMMITTEE 

 
The Committee shall: 

 
 Identify persons who are qualified to become Managerial personnel, Independent Director 

(IDs) and persons who may be   appointed   in   Key   Managerial   and   Senior   Management   
positions    in accordance with the criteria laid down in this policy. 

 Recommend to the Board, appointment and removal of Managerial personnel, KMP and Senior 
Management Personnel. 

 Annual review of the performance of Managerial Personnel 
 

5.  POLICY FOR APPOINTMENT AND REMOVAL OF MANAGERIAL PERSONNEL, IDS, KMP AND 
SENIOR MANAGEMENT 

 
(i)  Appointment criteria and qualifications 

 
a)   The Committee shall identify and ascertain the integrity, qualification, expertise and 
experience of the person for appointment as Managerial Personnel, Independent Director, 
KMP or at Senior Management level and recommend to the Board his/her appointment. 
 
b)   A person should possess adequate qualification, expertise and experience for the   
position he/she is considered for   appointment.  The   Committee has discretion to decide 
whether qualification, expertise and experience possessed by a person are 
sufficient/satisfactory for the concerned position. 

 
c)  The Company shall not appoint or continue the employment of any Managerial Personnel 
who has attained the age of seventy years. Provided that the term of the person holding this 
position may be extended beyond the age of seventy years with the approval of shareholders 
by passing a special resolution based on the explanatory statement annexed to the notice   for   
such motion indicating the justification for extension of appointment beyond seventy years. 
 

 (ii)  Term / Tenure 
 

Managing Director/Whole-time Director/Executive Director: 
 

The Company shall appoint or re-appoint any person as its Managing Director or 
Executive Director or a Whole Time Director for a term not exceeding five years at a time. 
No re-appointment shall be made earlier than one year before the expiry of term 
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Independent Director 
 
-   An Independent Director shall hold office for a term up to five consecutive years on the Board 

of the Company and will be eligible for re-appointment on passing of a special resolution by the 
Company and disclosure of such appointment in the Board's report. 

 
-  No Independent Director shall hold office for more than two consecutive terms, but such 

Independent Director shall be eligible for appointment after expiry of three years of ceasing to 
become an Independent Director. Provided that an Independent Director shall not during the 
aforesaid period of three years, be appointed in or be associated with the Company in any other 
capacity, either directly or indirectly. 

 
-  Independent Directors shall be issued an appointment letters in the format enclosed as 

Annexure-I and they shall abide by the code of conduct as specified under Schedule IV of the 
Companies Act, 2013, which is enclosed as Annexure-II. 

 
(iii)          Evaluation 

 
The Committee shall carry out evaluation of performance of Managerial Personnel at 
regular intervals on annual basis. 

 
(iv)          Removal 

 
Due to reasons for any disqualification mentioned in the Act or under any other 
applicable Act, rules   and   regulations   there under, the   Committee   may recommend, 
to the Board with reasons   recorded   in   writing,  removal   of   a  Managerial 
Personnel,  Independent  Directors subject to the provisions and compliance of the said 
Act, rules and regulations. 

 
(v)           Retirement 

 
The Managerial Personnel, KMP and Senior Management Personnel shall retire as per the 
applicable provisions of the Act and the prevailing policy of the Company. The Board 
will have the discretion to retain the Managerial Personnel, KMP, Senior Management 
Personnel in the same position/ remuneration or otherwise even after attaining the 
retirement age, for the benefit of the Company as per the applicable provisions of Act 
and prevailing policy of the Company. 
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6. POLICY RELATING TO THE REMUNERATION FOR MANAGERIAL PERSONNEL  

(i) General: 

The remuneration/compensation/commission etc.  to t h e  M a n a g e r i a l  P e rs o n n e l , K M P  
a n d  S e n i o r  Management Personnel will be determined by the Committee and 
recommended to the Board for approval. 

The Committee while determining the remuneration shall ensure the following 
  

 The level of composition of remuneration is reasonable and sufficient to attract, retain and          
motivate Managerial Personnel of the quality required to run the Company successfully. 

 Relationship of remuneration to performance is clear and meets appropriate performance 
benchmarks. 

 Remuneration to Managerial Personnel, Key Managerial Personnel and Senior Management 
involves a balance between fixed and incentive pay reflecting short and long   term 
performance objectives of the Company. 

 
(ii) Remuneration to Managerial Personnel, KMP and Senior Management Personnel: 

 
a) Fixed pay: 

 
The Managerial Personnel, KMP and Senior Management Personnel shall be eligible for a 
monthly remuneration as may be approved by the Board on the recommendation of the 
Committee.  The breakup of the pay scale and quantum of   perquisites   including,  employer’s 
contribution  to  P.F, medical expenses, club fees etc. shall be decided and approved by the 
Board/ the  Chairman on the recommendation of the Committee and then approved by the 
shareholders and Central Government, wherever required. 

 
b) Variable pay: 

 
The Managerial Personnel, KMP and Senior Management will also be eligible for Variable 
Compensation linked to performance as per the terms of their appointment. Payment 
modalities for Variable Compensation shall be decided by the Board on the recommendations of 
the Committee after submission of performance report.  The Variable Compensation will be 
paid per annum unless otherwise decided by the Board. 

 
c) Minimum Remuneration for Managerial Personnel: 

 
If, in any financial year, the Company has no profits or its profits are inadequate, the Company 
s h a l l  pay  remuneration to its Managerial Personnel in accordance with the provisions of 
Schedule V of the  Act and if it is not able to comply with such provisions, with the previous 
approval of the Central Government. 
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d) Provisions for excess remuneration: 
 

If any Managerial Personnel draws or receives, directly or indirectly by way of 
remuneration any such sums in excess of the limits prescribed under the Act or without the 
prior sanction of the Central Government, where required, he / she shall refund such sums to 
the Company and until such sum is refunded, hold it in trust  for  the  Company. The Company 
shall not waive recovery of such sum refundable to it unless permitted by the Central 
Government. 

   
(iii) Remuneration to Non- Executive / Independent Director: 
 

a) Sitting Fees: 
 

The Non-Executive/Independent Director may receive remuneration by way of fees for 
attending meetings of Board or Committee thereof. Provided that the amount of such 
fees shall not exceed Rs. One Lac per meeting of the Board or Committee or such amount 
as may be prescribed by the Central Government from time to time. 

 
b) Stock Options: 

An Independent Director shall not be entitled to any stock option of the Company. 
 
7. MEMBERSHIP 

a)  The Committee shall consist of a minimum 3 non-executive directors out of which not less 
than one half shall be independent directors 

 b) The quorum for the meeting shall be 1/3
rd of total strength or 2 members whichever is higher. 

 c)  Membership of the Committee shall be disclosed in the Annual Report. 
 d) Term of the Committee shall be continued unless terminated by the Board of Directors. 

 

8. CHAIRPERSON 
 

a)  Chairperson of the Committee shall be Non-Executive Director 
b) Chairperson of the Company may be appointed as a member of the Committee but 
shall not be a Chairman of the Committee. 
c)  In the absence of the Chairperson, the members of the Committee present at the meeting 
shall choose one amongst them to act as Chairperson. 
d) Chairman   of   the   Nomination   and   Remuneration   Committee   meeting   could   be 
present at the Annual General Meeting or may nominate some other member to answer the 
shareholders’ queries. 
 

9.  FREQUENCY OF MEETINGS 
 

The meeting of the Committee shall be held at such regular intervals as may be required. 
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10.  COMMITTEE MEMBERS’ INTERESTS 
 

a)  A member of the Committee is not entitled to be present when his or her own 
remuneration is discussed at a meeting or when his or her performance is being evaluated. 

 
b) The Committee may invite such executives, as it considers appropriate, to be present at 
the meetings of the Committee. 

 
----------X------------  
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Annexure-V 
      

Corporate Social Responsibility (CSR) 
 

[Pursuant to clause (o) of sub-section (3) of section 134 of the Act and Rule 9 of the Companies 
(Corporate Social Responsibility) Rules, 2014] 

 
1.    A Brief Outline of CSR Policy, including overview of projects and programs proposed to be 

undertaken and a reference to the web link to the CSR Policy and projects or program  
 

Company’s CSR Policy is available on the Web link: 
https://www.cbhfl.com/pdf/CSR%20Policy%20amended%20in%20145th%20Board%20Meeting.
pdf   

 
The Board in its 105th Board Meeting held on August 5th, 2014 adopted CSR Policy of the 
Company in terms of the provisions of Section 135 of the Companies Act, 2013. The CSR Policy 
was last amended in 145th Board Meeting held on 27th March, 2023. 

 
a)   The Company endeavors to contribute to CSR activities as specified under Schedule VII of the 
Companies Act, 2013. A corpus with an amount at least 2% of the Average Net Profits* of the 
Company made during the 3 (Three) immediately preceding financial years will be made for this 
purpose as per the provisions of the Act and rules made there under. 
  

 Average Net Profits means- Net Profit calculated in terms of section 198 of the Companies 
Act, 2013 for the last three financial years.  

 
      b)   As a part of CSR program, the Company plans to focus on the following activities:  

i)      Community Development Projects as enumerated in CSR POLICY; 
ii)     Contribution to the Prime Minister’s National Relief Fund or other fund set- up  by  the  

Central  Government  or  the  State-Governments  for  the  socio- economic  developments  
and  relief  and  funds  for  the   welfare   of  the Scheduled Castes, Scheduled Tribes, other 
backward classes, minorities and women. 

iii)    Contribution   to   the   Armed   forces   veterans, war   widows   and   their dependents. 
iv)    Contribution to eradicating hunger, poverty and malnutrition, promoting preventive health 

care and sanitation including contribution to the Swach Bharat Kosh set-up by the Central 
Government for the promotion of sanitation and making available safe drinking water.    

v)     Contribution to Health and family welfare. 
 vi)   Contribution for promoting education, including special education and employment enhancing 

vocation skills especially among children, women, elderly, and livelihood enhancement 
projects. 

 
 
 
 
 

Page 78 of 214



 

 
Annual Report 2023-24 

 
 

 

 
2.   Composition of the CSR Committee:  

The CSR Committee comprises of 5 members with 2 Independent Directors, 2 Non-Executive Directors 
and 1 Executive Director. The following are the Committee Members as on 31st March, 2024: 

 
 

S. 
No. 

Name of Director Designation / Nature of 
Directorship 

Number of 
meetings of CSR 
Committee held 
during the year 

Number of 
meetings of CSR 

Committee 
attended during 

the year 

1  Shri Anil Girotra 
(DIN: 02221989) 

Independent Director 1 1 

2.  Shri Pallatt Joseph Thomas 
(DIN: 10332033)2 

Independent Director 1 1 

3.  Shri Vasti Venkatesh 
(DIN: 09782983) 

Non-Executive Director 1 1 

5.  Shri Anuj Rastogi4 

(DIN: 10327080) 
Non-Executive Director 1 1 

6.  Shri Kushal Pal 
(DIN: 09225722) 

Managing Director 1 1 

 
1. Shri Anuj Rastogi has appointed as nominee director of National Housing Bank w.e.f 30th October 

2023 in place of Shri Vishal Goyal, Nominee Director who has ceased to be director w.e.f. 30th 
October 2023 

 
3.   Web-link where composition of CSR Committee, CSR Policy and CSR Projects approved by the 
Board are disclosed on the website of the Company: 
 

Composition of CSR 
Committee 

https://www.cbhfl.com/pdf/Composition%20of%20CSR%20Committee.pdf  

CSR Policy https://www.cbhfl.com/pdf/CSR%20Policy%20amended%20in%20145th%20Board
%20Meeting.pdf 

CSR 
Projects/Activities 

https://www.cbhfl.com/pdf/CSR%20Activities%20for%20FY%202022-23.pdf  

 
4.    Details of impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of 
the Companies (Corporate Social Responsibility Policy) Rules, 2014, if applicable. 
 
Provision related impact assessment of CSR projects is not applicable to the Company. 
 
5.  (a) Average net profit of the company as per sub-section (5) of section 135: ₹ 34,36,75,241 
     (b) Two percent of average net profit of the company as per sub-section (5) of section 135: ₹ 68,73,505 
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 (c) Surplus arising out of the CSR projects or programs or activities of the previous financial  
            Years:  Nil 
     (d) Amount required to be set-off for the financial year, if any: Nil 
     (e) Total CSR obligation for the financial year [(5b) +(5c) -(5d)]: ₹ 68,73,505 
 
6.    (a) Amount spent on CSR Projects (both Ongoing Project and other than Ongoing Project): ₹ 68,73,505 
       (b) Amount spent in Administrative Overheads: Nil 
       (c ) Amount spent on Impact Assessment, if applicable: Not Applicable 
       (d) Total amount spent for the Financial Year (6a+6b+6c): ₹ 68,73,505 
       (e)  CSR amount spent or unspent for the financial year: 
 

Total 
amount 

Spent for 
the 

Financial 
Year (in ₹) 

                                               Amount Unspent (in ₹) 
Total Amount transferred to 
Unspent CSR Account as per 

sub-section (6) of section 135 

Amount transferred to any fund specified under 
Schedule VII as per second proviso to sub-section (5) of 

section 135 
Amount Date of 

transfer 
Name of 

the 
Fund 

Amount Date of Transfer 

68,73,505 Not Applicable                                     Not Applicable 
 

       (f) Excess amount for set-off: 

 

SI 
No. 

Particulars Amount (in ₹) 

(i) Two percent of average net profit of the company as per sub-section (5) of section 
135 

Nil 

(ii) Total amount spent for the Financial Year Nil 

(iii) Excess amount spent for the financial year [(ii)-(i)] Nil 

(iv) Surplus arising out of the CSR projects or programmes or activities of the previous 
financial 
years, if any 

Nil 

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] Nil 

 

 

 

 

 

 

 

Page 80 of 214



 

 
Annual Report 2023-24 

 
 

 

 

 7.   (a) Details of Unspent CSR amount for the preceding three financial years: Nil 
 

SI 
No. 

Preceding 
Financial 
Year(s) 

Amount 
transferr

ed to 
Unspent 

CSR 
Accoun
t under 

sub- 
section 

(6) of 
section 

135  
(in ₹) 

Balance 
Amount 

in 
unspent 

CSR 
Account 

under 
sub- 

section 
(6) of 

section 
135 (in ₹) 

Amount 
spent in     

the 
reporting 
Financial 

Year 
(in ₹) 

Amount 
transferred to any 

fund specified 
under Schedule 
VII as per second 
proviso to sub-
section (5) of 

section 135,if any 

Amount 
remaini
ng to be 
spent in 
succeedi

ng 
financial 
years (in 

₹) 

Deficie
ncy, 

if any 

Amount 
(in ₹) 

Date of 
transfer 

  

- - - - - - - - - 

 

8.   Whether any capital assets have been created or acquired through CSR amount spent in the Financial Year:  No 

9.   Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per sub-
section (5) of section 135 – Not Applicable 
 

 
    For and on Behalf of the Board 

 
 
 
 
 
 
 

Place: Mumbai                      Anil Girotra       Kushal Pal 
Date:  25-07-2024    Chairman of CSR Committee 

         (Independent Director) 
  DIN 02221989 

Managing Director 
   DIN 09225722 

 
 
 
 
 
 
 
 
 
 
 

Sd/- Sd/-
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                                                                                                                                                           Annexure - VI 

Form No. AOC-2 
 

(Pursuant to clause (h) of sub-section (3) of section 134 of the act and Rule 8 (2) of the Companies 
(Accounts) Rules, 2014) 

 
Form for disclosure of particulars of contracts/arrangements entered into by the company 
with related parties referred to in sub-section (1) of section 188 of the Companies Act, 2013, 
All transactions held with related parties were on arm’s length basis: 

 
1.    Details of contracts or arrangement or transaction not at arm’s length basis 

 

There were no contracts or arrangements or transactions entered into during the year ended 31st 

March, 2024 which were not at arm’s length basis. 
 
2.    Details of material contracts or arrangement or transactions at arm’s length basis 

 
LOANS AVAILED FROM RELATED PARTIES 
Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or 
arrangement or 
transaction 
including the 
value, if any: 

Amount of loan 
as on 31.03.2024 

(Rs.) 

Central bank of 
India, Holding 
Company 

OD facility 
Renewal on 
29.08.2022 

Renewal of 
Rs. 100 Crs, with an 
addition of Rs. 100 Crs, 
total of Rs. 200 Crs for
1 Year. 

Charge is created by 
way of specific lien on 
book debts of 1:1 
times. Rate of interest 
is equal to MCLR 

 1,03,34,25,904 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
04.08.2017 

Term loan 
repayable in 84 
monthly 
installments after 
moratorium 
period of 6 
months 
Rs. 100 Cr. 

Charge is created by 
way of specific lien 
on book debts of 1:1 
times. Rate of 
interest is equal to 
MCLR 

        12,64,92,503 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned 
on 
06.11.2018 

Term loan 
repayable in 84 
monthly 
installments after 
moratorium period 
of 6 months of Rs. 
100 Cr. 

Charge is created by 
way of specific lien 
on book debts of 1:1 
times. Rate of 
interest is equal to 
MCLR 

2,7,44,24,977     

Page 82 of 214



 

 
Annual Report 2023-24 

 
 

 

Central Bank of 
India, Holding 
Company 

 Term Loan  
 Sanctioned on 
 29.08.2022 

Term loan 
repayable in 84 
monthly 
Installments after 
moratorium 
period of 6 
months Rs. 150 Cr. 

Charge is created by 
way of specific lien 
on book debts of 
1:1.1 times. Rate of 
interest is equal to 
MCLR 

1,24,16,06,566     

Central Bank of 
India, Holding 
Company 

 Term Loan  
 Sanctioned on 
 28.02.2023 

Term loan 
repayable in 84 
monthly 
Installments after 
moratorium 
period of 12 
months Rs. 300 Cr. 

Charge is created by 
way of specific lien 
on book debts of 
1:1.1 times. Rate of 
interest is equal to 
MCLR 

2,92,84,40,897 

REMUNERATION PAID/PAYABLE TO MANAGING DIRECTOR 

Name(s) of the 
Related Party 
And nature of 
relationship 

Nature of 
Contracts/  
Arrangeme
nt/Transacti
on 

Duration of the 
contracts/ 
Arrangement/ 
Transaction  

Salient terms of the 
contracts or 
arrangement or 
transaction including 
the value, if any: 

Amount paid 
during the year 
         (Rs.) 

Mr. Kushal Pal 
 

Appointment 
as    Managing 
Director of the 
Company 

 

From 05/07/2021 
 

As per the Central 
Bank of India 
(Officers) Services 
Regulation 

 

               
39,92,833.84 

 

 

REIMBURESEMENT OF SALARY & PERQUISITES OF STAFF ON DEPUTATION FROM CENTRAL BANK OF 
INDIA, HOLDING COMPANY 

Name(s) of the 
Related Party 
And nature of 
relationship 

 Nature of         
Contracts/ 
Arrangement/ 
Transaction 

Duration of 
the contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or arrangement 
or transaction including the 
value, if any: 

Amount paid 
During the year 
           (Rs.) 

Central Bank of 
India, Holding 
Company 

Reimbursement 
of salaries & 
perquisites of 
staff of holding 
company on 
deputation to 
the company 

As long as 
company 
remains 
Subsidiary of 
Central Bank 
of India 

Staff will be on the rolls of 
Central Bank of India and 
will be under service 
conditions of the Bank.  
Bank may withdraw their 
staff at any point of time 
and replace with others. 
 

     
76,38,353.28 
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PREMISES MAINTENANCE CHARGES PAID/PAYABLE TO CENTRAL BANK OF INDIA, HOLDING 
COMPANY 
Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or arrangement 
or transaction including the 
value, if any 

Amount paid 
During the 

year 
(Rs.) 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises 
to the 
Registered 
Office of the 
Company at 
Bhopal 

Agreement made 
on 21.06.1999 
Renewed on 
13.08.2019 

Bank shall recover 
maintenance charges at a 
rate of Rs. 25,700 p.m. 
excluding electricity charges 
for an area of 750 sq.ft, 
which is payable on 
Quarterly basis is still 
continuing. 

 3,08,400 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises 
to the Corporate 
Office of the 
Company at 
Mumbai 

Premises under 
use from 
09.08.2021, 
however consent 
letter was signed 
on 14.10.2021 

Bank shall recover 
maintenance charges of 
Rs.1,50,000 (+ GST @ 18%) 
per month for an area of 
1700 sq. ft, which is payable 
on Monthly basis. 

  21,24,000 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises 
to the Branch 
Office of the 
Company at 
Pune 

Agreement made 
on 14.01.1999, 
renewed on 
31.01.2023 

Bank shall recover 
maintenance charges at a 
rate of Rs.60,259 p.m. (+ 
GST @ 18%) excluding 
electricity charges for an 
area of 728 Sq. ft, which is 
payable on Quarterly basis. 

 10,23,924 

 For and On Behalf of the Board 

        Sd/-           Sd/- 
Place:  Mumbai    Malladi Venkat Murali Krishna Kushal Pal 
Date:   25-07-2024       Chairman        Managing Director 

       DIN: 09021111         DIN: 09225722 
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Annexure - VII 

RELATED PARTY TRANSACTION POLICY 

 

Cent Bank Home Finance Limited recognizes that related party transactions present a potential or 
actual risk of conflicts of interest (or the perception thereof) and therefore the Company has 
adopted this policy, under which all Related Party Transactions will be subject to approval or 
ratification in accordance with the procedures set forth in this policy. 

1) Definitions: 

 
i) Related Party: [section 2(76) of the Companies Act, 2013]  

 
                        With reference to company, Related Party would mean and include the following: 

(i) a director or his relative; 

(ii) a key managerial personnel or his relative; 

(iii) a firm, in which a director, manager or his relative is a partner; 

(iv) a private company in which a director or manager or his relative is a member or director; 

(v)  a public company in which a director or manager and holds along with his relatives, more than 
two per cent. of its paid-up share capital; 

(vi) any body corporate whose Board of Directors, managing director or manager is accustomed to 
act in accordance with the advice, directions or instructions of a director or manager; 

(vii) any person on whose advice, directions or instructions a director or manager is accustomed to 
act: 

 Provided that nothing in sub-clauses (vi) and (vii) shall apply to the advice, directions or 
instructions given in a professional capacity; 

1 (viii) any body corporate which is— 

(A) a holding, subsidiary or an associate company of such company; or 

(B) a subsidiary of a holding company to which it is also a subsidiary; 

(C) an investing company or the venturer of the company;"; 
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Explanation.—For the purpose of this clause, “the investing company or the venturer of a 
company” means a body corporate whose investment in the company would result in 
the company becoming an associate company of the body corporate. 
(ix) such other person as may be prescribed*; 
*For the purposes of sub-clause (ix) of clause (76) of section 2 of the Act, a director [other than an 
independent director] or key managerial personnel of the holding company or his relative with 
reference to a company, shall be deemed to be a related party. 

1 Section 2 (76) Substituted by the Companies (Amendment) Act,2017 
ii) Relative: [section 2(77)] 

 
For the purpose of this policy and pursuant to Rule 4 of the Companies (Specification of 
Definitions, Details) Rules, 2014 a person shall be deemed to be the relative of another if he or 
she is related to another in the following manner, namely: 

 
i) They are members of a Hindu Undivided Family 
ii) They are husband and wife; or 
iii) One person is related to the other as 

a) Father (including step father); 
b) Mother (including step mother); 
c) Son (including step-son); 
d) Son’s wife; 
e) Daughter; 
f) Daughter’s husband; 
g) Brother (including step-brother); 
h) Sister (including step-sister). 

 
iii) Key Managerial Personnel: [section 2(51)] 

 
In relation to a company, Key Managerial Personnel means the following: 
 
(i) The Chief Executive Officer or the managing director or the manager; 
(ii) The company secretary; 
(iii) The whole-time director; 
(iv) The Chief Financial Officer;   

 
2 (v) such other officer, not more than one level below the Directors who is in whole-time 
employment, designated as key managerial personnel by the Board; and 
(vi) such other officer as may be prescribed*; 

 
*Includes any director, manager or key managerial personnel or any person in accordance with 
whose directions or instructions the Board of Directors or any one or more of the Directors is or 
are accustomed to act; 
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2) Related Party Transactions 
 

As per the provisions of Section 188 of the Companies Act, 2013, the following transactions are 
liable to be treated as Related Party Transactions: 

 
a) Sale, purchase or supply of any goods or materials; 
b) Selling or otherwise disposing of, or buying, property of any kind; 
c) Leasing of property of any kind; 
d) Availing or rendering of any services; 
e) Appointment of any agent for purchase or sale of goods, materials, services or property; 
f) Such related party’s appointment to any office or place of profit in the Company, its subsidiary 

company or associate company; 
g) Underwriting the subscription of any securities or derivatives thereof, of the company; 

 
2 Section 2 (51) clause (v) Substituted by the Companies (Amendment) Act, 2017 

Provided that nothing in this section shall apply to any transactions entered into by the company in its 
ordinary course of business other than transactions which are not on an arm’s length basis. 

3) Procedures: 
 

• The Audit Committee of the Board of the Company will review the relevant facts and 
circumstances of each Related Party Transaction, including if the transaction is on terms 
comparable to those that could be obtained in arm’s length dealings with an unrelated third 
party and the extent of the Related Party’s interest in the transaction, take into account the 
conflicts of interest and either approve or disapprove the Related Party Transaction. 

• Any Related Party Transaction that would be entered into and would continue only if the Audit 
Committee has approved or ratified such transaction in accordance with the guidelines set 
forth in this policy. 

• If advance approval of a Related Party Transaction requiring the Audit Committee’s approval, 
is not practicable, then the transaction may be preliminarily entered into by management 
subject to ratification of the transaction by the Audit Committee at the Audit Committee’s 
next regularly scheduled meeting; provided that if ratification is not done, management will 
make all reasonable efforts to cancel or annul such transaction. 

• Management will present to the Audit Committee each proposed Related Party Transaction, 
including all relevant facts and circumstances, and will update the Audit Committee as to any 
material changes to an approved or ratified Related Party Transaction and will provide a status 
report annually at a regularly scheduled meeting of the Audit Committee, of all then current 
Related Party Transactions. 

• No director shall participate in approval of a Related Party Transaction for which he or she is a 
Related Party. 
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3 Approval of Shareholders in certain transactions: - 

 

Except with the prior approval of the company by a resolution, a company shall not enter into a 
transaction or transactions, where the transaction or transactions to be entered into,- 

 

as contracts or arrangements with respect to clauses (a) to (e) of sub-section (1) of section 188, 
with criteria as mention below- 

(i) sale, purchase or supply of any goods or material, directly or through appointment of 
agent, amounting to ten percent or more of the turnover of the company, as mentioned in 
clause (a) and clause (e) respectively of sub-section (1) of section 188: 

(ii) selling or otherwise disposing of or buying property of any kind, directly or through 
appointment of agent, amounting to ten percent or more of net worth of the company, as 
mentioned in clause (b) and clause (e) respectively of sub-section (1) of section 188; 

(iii) leasing of property any kind amounting to ten percent or more of the turnover of the 
company, as mentioned in clause (c) of sub-section (1) of section 188: 

(iv) availing or rendering of any services, directly or through appointment of agent, amounting to 
ten percent or more of the turnover of the company as mentioned in clause (d) and clause (e) 
respectively of sub-section (1) of section 188: 

 
3 Substituted by the Companies (Meeting of Board and its Powers) Second Amendment Rules, 2014  

Explanation.- It is hereby clarified that the limits specified in sub-clause (i) to (iv) shall apply for 
transaction or transactions to be entered into either individually or taken together with the 
previous transactions during a financial year. 

 
a) In case it is for appointment to any office or place of profit in the company, its subsidiary 
company or associate company at a monthly remuneration exceeding two and half lakh 
rupees as mentioned in clause (f) of subsection (1) of section 188; or 
 
b) In case it is for remuneration for underwriting the subscription of any securities or 
derivatives thereof, of the company exceeding one percent of the net worth as mentioned in 
clause (g) of sub-section (1) of section 188. 

 
Explanation.- (1) The turnover or net worth referred in the above sub-rules shall be computed 
on the basis of the audited financial statement of the preceding financial year. 

4) Pre-Approved Transactions: 

The Audit Committee has reviewed and pre-approved each of the following types of Related Party 
Transactions, which will be deemed to be approved or ratified, as applicable under this policy: 
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a) Managerial Remuneration 

- To Managing Director of the Company if the remuneration is required to be 
reported/circulated to the shareholders pursuant to requirement of the Companies Act, 
2013 and such remuneration has been approved, or recommended to the Company’s 
Board of Directors for approval, by Nomination and Remuneration Committee of the 
Board of Directors of the Company; or 

- To Key Managerial Personnel if the remuneration is required to be reported / circulated 
to the shareholders pursuant to requirement of the Companies Act, 2013 and such 
remuneration has been approved, or recommended to the Company’s Board of 
Directors for approval, by Nomination and Remuneration Committee of the Board of 
Directors of the Company. 

b) Transactions that are in the Company’s ordinary course of business such as the following: 
Borrowing or Raising of funds in the nature of deposits, NCD, Bonds (Tier I or II, 
subordinate etc.) including Term loans, OD facilities & other credit facilities for business of 
the company from the promoter(s) & their Associate Companies (including Body 
Corporates), repayment/ payment of interest or principal towards secured or unsecured 
loans, deposits. Issue of equity shares, PTC and payment of interest or other return on 
such subscription 

c) Transactions that are in the nature of payment of rent, dividend, reimbursement of 
municipal taxes, reimbursement of electricity expenses, reimbursement of gratuity for 
staff on deputation from promoter(s) including payment for staff training, conference and 
towards renovation and repairs either to promoter or subsidiary or associate. 

d) Transactions that are in the nature of payment/reimbursement of rent, municipal taxes, 
electricity expenses with respect to premises of Promoters occupied by the 
branches/Head Office of the Company. 

Disclosure: 

All Related Party Transactions are to be disclosed in the Company’s applicable returns/report as 
required by the Companies Act, 2013. Furthermore, any material Related Party Transactions will be 
disclosed to the Board of Directors. 

Other Agreements: 

Management will assure that all Related Party Transactions are not in violation of and are approved in 
accordance with any requirements of the Company’s financing or other material agreements. 

----------------------X------------------ 
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Annexure- Vlll 
Management Discussion & Analysis Report 

 
Industry Outlook 

The global economy has shown remarkable resilience over the past four years, despite facing 
multiple shocks, including the COVID-19 pandemic, geopolitical conflicts in Europe and the 
Middle East, and tightened monetary policies to combat inflation. Major economies have 
largely remained stable after experiencing the fastest interest rate increases in 40 years. The 
World Bank suggests that inflation is being controlled without pushing the world into recession. 
With declining inflation rates and steady growth in key economies, the global economy appears 
to be approaching a soft landing. 

Downside risks to the global growth outlook include potential commodity price shocks due to 
heightened geopolitical tensions in Europe and the Middle East, financial stress from high debt levels 
and elevated borrowing costs, trade fragmentation, and climate-related disasters. However, despite 
these challenges, inflation is decreasing more rapidly than anticipated in many regions, thanks to easing 
supply chain issues and tight monetary policies. Overall, the risks to global growth appear to be 
relatively balanced. 
 
According to projections from the International Monetary Fund (IMF), global inflation is anticipated to 
decline from its peak in 2022 to 5.8% in 2024 and further to 4.4% in 2025. Additionally, the IMF 
forecasts global growth of 3.1% in 2024 and 3.2% in 2025, driven by stronger-than-expected resilience in 
developed economies and large emerging markets. 
 
Indian economic overview 
 
India is one of the fastest-growing major economies globally, with its GDP projected to expand by 7.6% 
in FY 2023-24. The Indian economy has demonstrated resilience while facing several challenges in the 
past financial year. This strong performance is attributed to a combination of factors, including sound 
economic fundamentals, improved balance sheets for banks and corporations, fiscal discipline, stable 
external balances, and significant foreign exchange reserves. 
 

 Services Sector:  Contributes about 55% of GDP, including IT, telecommunications, and 
tourism. 

 Industrial Sector: Accounts for around 25%, with significant contributions from 
manufacturing and construction. 

 Agriculture: Represents roughly 15% of GDP, employing a large portion of the 
workforce. 
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Economic Fundamentals 

 Fiscal Discipline: The government has focused on maintaining fiscal balance and reducing the 
fiscal deficit. 

 Investment Climate: India has improved its ease of doing business rankings, attracting both 
domestic and foreign investments. 

Indian housing finance industry 
 
The Indian housing finance industry is on a growth trajectory with a robust 13% Compound Annual 
Growth Rate (CAGR) over FY23-26 In the past few years, specifically post-Covid, there has been a 
consistently robust performance, punctuated by occasional seasonal dips. 

Recently, the Reserve Bank of India (RBI) in its data on 'Sectoral Deployment of Bank Credit' said that 
the credit outstanding to the housing sector rose by nearly Rs 10 lakh crore in the last two fiscals to 
reach a record Rs 27.23 lakh crore. 

As per the Finance Minister’s narrative, the Indian economy is expected to reach ~USD 5 trillion by FY 
2028. With an expected resilient mortgage penetration growth, the housing sector will play a pivotal 
role in contributing towards Indian economic growth and in achieving the government's objective of 
making India the world’s 3rd largest economy. 

A growing middle class and improved GDP per capita, a growing need for more per capita per square 
feet space, and an increasing number of nuclear families are altering the rental-to-EMI ratio, making 
homeownership more accessible, and hence the demand for affordable housing will continue to rise. 

Market insights: 
 
The housing finance market is projected to grow at a compound annual growth rate (CAGR) of 7% from 
FY 2023 to FY 2028. This growth is driven primarily by rising urbanization and favorable mortgage rates. 
Millennials and young borrowers under 36, who have significant disposable incomes and a heightened 
demand for urban housing, represent a key consumer segment, making up 27% of all borrowers. 
 
 
Market Influencers: 
 
Demand for housing is closely linked to income levels and home affordability. Government initiatives 
promoting affordable housing and interest subsidies under PMAY have boosted the demand for housing 
finance. Additionally, lifestyle changes and increased labor mobility have driven young people to seek 
separate nuclear homes, particularly in metro cities. While young borrowers are eager for housing 
loans, often requiring their own spaces, this trend is fueling growth in the housing finance market. 
However, housing finance is a long-term investment that requires substantial funding, and one 
significant challenge facing the sector is the lack of long-term capital for investments. 
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KEY REGULATORY DEVELOPMENTS  
 
As a result of the monetary policy measures by central banks across the globe, the inflationary pressures 
were contained and the RBI put a pause to further rate hikes during the last fiscal 2024. The repo rate 
remained at 6.50% throughout the last fiscal and there was no change in prime lending rate (PLR) by the 
Company. 
 
The major regulatory developments as announced by various agencies/regulatory bodies during the last 
fiscal are as under: 
 

1. RBI introduced regulatory measures towards consumer credit and bank credit to NBFCs, 
increasing its risk weight from 100% to 125%. 

2. RBI issued guidelines for investment in Alternate Investment Funds that covers transactions 
which involves substitution of direct exposures to borrower through investment in AIFs. 

3. RBI issued guidelines with respect to fair lending practices for penal charges in loan accounts. 
4. RBI issued comprehensive regulatory framework for compromise settlements and technical 

write-offs. 
5. RBI issued guidelines with respect to responsible lending for release of movable or immovable 

property documents on repayment/settlement of personal loans. 
6. RBI issued guidelines with respect to reset of floating interest rate on EMI based personal loans 

(incl. housing loans). 
 
The major opportunities in the HFC sector comprise of the following: 
 

• Rapid urbanization and increase in purchasing power of public in general gives Housing sector a 
real boost. 

• Favorable growth prospects for affordable housing in India; India having one of the lowest     
Mortgage to-GDP ratios vis-à-vis developed economies indicating strong growth potential. 

• Government’s emphasis on promoting housing and promotional schemes like the PMAY.  
      • Product-process innovation, digitalization, easy processing of housing loans giving a new 

dimension to the Housing Sector. 

Key Challenges for HFCs 
Some of the key challenges faced by the housing finance companies are as under: 
 
• Policy rates are still remain at elevated level. This has led to compression of NIMs of lending 
institutions. 
 
• High costs: Delays in completion of housing projects, cost overruns due to the unavailability of labour 
and delayed investments by buyers in the affordable housing sector are affecting the housing market 
relatively. 
 
• HFCs are facing more and more difficulty in retaining customers. Borrowers with good track record are 
easy targets of banks who have the ability to lend at much more competitive rates as compared to 
HFCs. 
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• New regional housing finance companies are giving stiff competition to the established players and at 
the same time, banks have stepped up efforts in increasing their presence in housing finance space. This 
would put additional pressure on the productivity and margins of housing finance companies. 
 
• Competition from banks and other large non-bank players in the industry will always prove to be a 

challenge for the housing finance companies with high risk of balance transfers. 
 
Segment-wise or product-wise performance 
 
The main objects of your Company, inter alia, are to carry out the business of providing long term 
finance to individuals, companies, corporations, societies or associations of persons for 
purchase/construction/repair and renovation of new/ existing flats/ houses for residential purposes and 
provide Loans against property and loan for purchase of commercial property. CBHFL is one of the few 
deposit accepting HFCs in India. 
 
During the year, Company has opted for change in product mix and offering higher yielding products 
such as Post Pension Program, Income Estimation Program, Low LTV etc. 
 
Outlook 
 
The outlook of India’s housing finance sector is likely to be robust across the long-term for a 
fundamental reason: more Indians want to buy houses for enhanced security and asset creation even 
though renting could be cheaper in the short-term. 
 
Affordable housing is a crucial sub- segment in the housing and real estate sector. Real estate prices are 
gradually rising led by the pent-up ready inventory and keenness of potential homebuyers. Continuous 
support of the Indian government in the affordable real estate sector is driving demand further. With 
the Credit-linked Subsidy Scheme, homebuyers of the economically weaker sections are finding it easier 
to acquire a home. The Reserve Bank of India (RBI) doubled the limit for individual housing loans offered 
by urban cooperative banks (UCBs) and rural cooperative banks (RCBs) to improve credit flow for the 
housing sector. Given the rise in housing prices, the revised limits will facilitate the growth of the sector. 
 
Going forward, house prices are expected to increase. However, the price increase is likely to be gradual 
and not as sharp as that being witnessed in many of the other countries. The housing sales boom in 
India has so far been led by end-user demand. Hence, increase in prices and interest rates may not 
destabilize the housing growth momentum. 
 
Risk and Concerns: 
 
The Company has a well-defined risk governance structure which includes periodic review and close 
monitoring to enable building a sustainable business that takes care of the interests of all stakeholders. 
Comprehensive annual risk review exercises go towards continually updating the risk management 
policy. The Company’s Chief Risk Officer (CRO) oversees the Company’s risk management structure. 
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The Company’s Credit Committee works to identify and mitigate credit risks to the Company by 
formulating policies on limits on large credit exposures, asset concentrations, standards for loan 
collateral, loan review mechanism, pricing of loans etc. A strong credit management process helps in 
containing the portfolio quality of the company. Key elements of the Credit Committee include a 
structured and standardized credit approval process supported by a strong system, effective training 
programs, legal and technical due diligence, monitoring and robust credit risk management strategy at a 
senior management level. 
 
The Company also has a system for evaluating Grievance Redressal Mechanism and undertaking 
complete Root Cause Analysis (RCA) to ensure recurring grievances are avoided in future leading to 
improved customer service standards. Price based internal Audit (RBIA) framwork.  
 
On October 22, 2021, RBI vide its notification no. RBI/2021-22/112DOR.CRE.REC.60/03.10.001/ 2021-22 
issued a Scale Based Regulation (SBR)-revised regulatory framework for NBFCs. These guidelines are 
also applicable to middle layer deposit taking NBFCs irrespective of asset size w.e.f. October 1, 2022.   
 
As the SBR framework encompasses different facets of regulation of NBFCs covering capital 
requirement, governance standards, prudential regulation, internal capital adequacy assessment 
process (ICAAP), appointment of Chief Compliance Officer, Core Banking Solution etc.  
 
Internal Control System and their adequacy 

 
Internal control is a process for assuring achievement of an organization's objectives in operational 
effectiveness and efficiency, reliable financial reporting and compliance with laws, regulations and 
policies. Abroad concept, internal control involves everything that controls risks to an organization. It 
plays an important role in detecting and preventing and protecting the organization's resources, both 
physical and intangible. In this regard the Board has formed Audit Committee to strengthen its internal 
control system. Internal Audit Department of the Company inspects the branches at least once in 12 
months as per this policy and reports discrepancies, if any to the Audit Committee of the Board, at 
regular intervals. 
 
Discussion on financial performance with respect to operational performance. 
 
During the year, even with competitive rate of interest in housing finance industry, your Company 
managed to achieve total revenue of Rs. 162.30 Crores for the financial year ended 2023-24 against 
Rs. 140.93 Crores in the previous year. 
 
Despite numerous challenges, Your Company’s profit before tax for the year ended 31st March 2024 
stood at Rs. 33.84 Crores as against Rs 35.85 Crores in the previous year. Your Company’s profit after 
tax for the year stood at Rs 25.10 Crores as against Rs. 26.76 Crores in the previous year. 
 
Further, your Company is relentlessly working on reduction of Gross NPA as on March 31, 2024 stood at 
Rs. 58.10 Crore (3.74% of Total Advances) as against Rs. 50.36 Crore (3.56% of Total Advances) for the 
previous year ended March 31, 2023 before any adjustment, rigorous steps have been initiated to 
recover NPA and prevent fresh slippage. 
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BALANCE SHEET MOVEMENT: 
 
The Summary of the Company’s balance sheet as on 31st March, 2024, is as under:  
 

(Rs. in Cr.) 
 

Particulars FY-2023-24 FY-2022-23 
Sources of Funds   
(A) Owned Funds 213.94 188.84 
- Equity Capital 25.00 25.00 
- Reserves & Surplus 182.04 156.94 
- Share Premium 6.90 6.90 
(B) Deferred Tax 11.10 10.75 
(C) Borrowed Funds 1,355.57 1,270.08 
- Term Loan & OD from Banks 629.19 541.65 
- Refinance from NHB 138.47 180.17 
- Deposits 587.91 548.26 
Non-convertible debentures - - 
(D) Current Liabilities & Provisions 44.76 34.48 
- Provision for Standard Assets & NPA 29.18 23.71 
- Other Current Liabilities 15.58 10.77 
TOTAL [A+B+C+D] 1,625.37 1,504.15 
Application of Funds   
(A) Investments 48.37 48.37 
- Securities 38.27 38.27 
- Bank deposits 10.10 10.10 
(B) Loans Net of Unrealized Interest 1,553.43 1,415.60 
(C) Fixed Assets 0.52 0.38 
(D) Current Assets 23.05 39.80 
Cash & Bank balances 3.13 22.23 
Others 19.92 17.57 
TOTAL [A+B+C+D] 1,625.37 1,504.15 

  
Net owned fund of the Company as on 31.03.2024 and 31.03.2023 is Rs.204 Crores and Rs.181.56 
Crores respectively. 
 
AUTHORISED SHARE CAPITAL 
 
During the financial year under review the Authorized Share Capital of the Company stands at Rs. 50 
Crores comprising of 5,00,00,000 equity shares of Rs. 10 each aggregating Rs. 50,00,00,000 out of which 
paid-up Share capital is Rs. 25,00,00,000 comprising of 2,50,00,000 equity shares of Rs.10 each. 
 
There was no change in the Share Capital during the financial year under review. 
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RESERVES AND SURPLUS 
 
The growth in reserves was achieved through strong profitability despite a challenging business 
environment. Reserves and Surplus as at March 31, 2024 for your Company increased by Rs.25.10 
Crores to Rs. 188.94 Crores as against Rs. 163.84 Crores in the previous financial year. Your Company 
has transferred Rs. 5.10 Crores to Special Reserve and Statutory reserve u/s 29C of National Housing 
Bank Act and an amount of Rs.1.92 Crores to General Reserve. Net owned fund of the Company as on 
31.03.2024 and 31.03.2023 is Rs. 204 Crores and Rs. 181.56 Crores respectively. 

 
DIVIDEND 
 
Considering the plans of expansion and business growth of the Company in the near future and 
maintain liquidity, no dividend is recommended to be distributed pertaining for the year ended 31st 
March 2024. 
 
CAPITAL ADEQUACY 
 
During the Financial Year 2023-24, Net worth of the company stood at Rs. 204.50 Cr. as against Rs. 
182.35 Cr. for the Financial Year 2022-23. The Capital Adequacy Ratio of your company is at 18.84% as 
against the norm of 15 percent stipulated by the National Housing Bank (NHB). 
 
BORROWINGS 
 
Term Loans from Banks: 
 
Your Company has availed Term Loan and Overdraft facility from Central Bank of India. The outstanding 
balance of the loan/facility as on March 31, 2024 is Rs. 560.44 Crores as against Rs. 506.65 Crores as on 
March 31, 2023. 
 
The Company has availed term loan from HDFC Bank. The outstanding balance of the term loans availed 
from HDFC Bank as on March 31, 2024 is Rs. 68.75 Crores as against Rs. 35.00 Crores as on March 31, 
2023. 
 

The total outstanding balance as of 31.03.2024 under the head ‘borrowings from Banks’ are at Rs. 
629.19 Crores as against Rs. 541.65 Crores during the previous financial year. The said loans are secured 
by pari-passu charge created on the Company’s present and future receivables including book debts in 
favour of lenders. 
 
Refinance From NHB: 
 
In the Financial Year 2023-24, your Company has availed refinance from National Housing Bank and 
having outstanding amount of Rs. 138.48 Crores in comparison to the previous outstanding of Rs.180.17 
Crores from the National Housing Bank. 
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Deposits: 
 
The Company took several initiatives during the year to extend its reach by expanding network and 
connecting with customers. As on March 31st 2024, the total deposits of your Company are Rs. 587.91 
crores (which includes public deposit of Rs. 343.78 crores and institutional deposits of Rs. 244.13 
crores) as compared to Rs. 548.26 crores (which includes public deposits of Rs. 334.55 crores and 
institutional deposits of Rs. 213.71 crores) at the end of the previous year. 
 

 
Your Company being a housing finance company registered with the National Housing Bank (NHB) has 
complied with the Directions/Guidelines issued by RBI/NHB with regard to deposit acceptance and 
renewal.  
 
 

 

 
FIXED ASSETS 
 
The Company’s investments in tangible assets represents cost of computers, office equipment’s, 
furniture & fixtures and vehicles. During the financial year under review your Company’s gross block 
increased by 9.95% over the previous year. 
 
INVESTMENTS 
 
Your Company continues to maintain an adequate amount of liquidity/treasury to meet strategic and 
growth objectives. The Company has ensured a balance between earning adequate returns on 
liquidity/treasury assets; and the need to cover financial and business risks. 
 
As on March 31, 2024 the investment portfolio stood at Rs. 48.37 Crores as against Rs. 48.37 Crores in 
the previous year. 

629.19

138.48

587.91

Borrowing Composition (Rs. in Crores)

Term Loans from Banks

Refinance from NHB

Deposits
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Housing Finance Companies (HFCs) are required to maintain Statutory Liquidity Ratio (SLR) in respect of 
public deposits raised. Currently the SLR requirement is 13% of public deposits. As on March 31, 2024 
your Company has invested Rs. 38.26 Crores in approved securities and Rs. 10.10 Crores in bank 
deposits. 
 
PROFIT AND LOSS STATEMENT:             
                                  (Rs. In Crores)  

Particulars FY-2023-24 FY-2022-23 
Income from Operations   
Interest Income 162.03 140.92 
Other Income 0.27 - 
Total Income 162.30 140.93 
Expenses   
Finance Costs 93.84 76.25 
Employee Benefits Expenses 12.91 11.32 
Depreciation 0.17 0.12 
Other Expenses 15.95 11.35 
Total Expenses 122.87 99.04 
PROFIT BEFORE PROVISIONS 39.43 41.89 
Provisions for NPA & others 5.26 6.07 
Provision for Standard Assets -1.31 0.11 
PROFIT BEFORE TAX & EXTRA-ORDINARY ITEMS 35.48 35.71 
Adjustments related to previous years 1.64 -0.14 
Tax Expenses/Provision for Tax 8.74 9.09 
PROFIT AFTER TAX 25.10 26.76 

 

INCOME FROM OPERATIONS 
 
Your Company’s income from operations during the F.Y. 2023-24 was Rs. 162.30 Cr. as against Rs. 
140.93 Cr. for the FY 2022-23. 
 
INTEREST AND FINANCE COST 
 
Your Company’s interest & finance expenses during the F.Y. 2023-24 was Rs.93.84 Crores as 
against Rs. 76.25 Crores in the previous financial year i.e. 2022-23. 
 
EMPLOYEES REMUNERATION & BENEFITS 
 
Employee costs Increased to Rs. 12.91 Crores for the financial year ended March 31, 2024 from Rs. 
11.32 Crores for the financial year ended March 31, 2023. 
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OTHER EXPENSES 
 
Other expenses increased to Rs.15.95 Crores for the F.Y. ended 31st  March, 2024 from Rs. 11.35 Crores 
for the financial year ended March 31, 2023 to Rs. 15.95 Crores for the financial year ended March 31, 
2024. 
 
DEPRECIATION 
 
Depreciation charged on fixed assets was Rs. 0.17 Crores in the financial year 2023-24 as against to Rs. 
0.12 Crores during the financial year 2022-23. 
 
PROVISION 
 
Your Company has made full provisions for Contingencies for diminution in investment value and on 
standard as well as on non-performing housing loans and other property loans as per the Prudential 
Norms prescribed by the National Housing Bank. Your Company has made provision amounting to Rs. 
21.63 Crores for NPA a/c and Rs. 7.54 Crores for Standard assets for the Financial Year 2023-24 and 
Rs. 14.86 Crores for NPA a/c and Rs. 8.85 Crores for Standard assets for the Financial Year 2022-23. 
 
NET PROFIT 
 
During the year 2023-24, your Company has made net profit of Rs. 25.10 Crores in the financial year 
ended March 31, 2024 as against Rs. 26.76 Crores for the financial year ended March 31, 2023. 
 
NON-PERFORMING ASSETS  

Your Company has been pursuing all the available options to recover its dues from non- performing 
accounts. Your Company has taken recourse under Securitization & Reconstruction of Financial Assets 
and Enforcement of Security Interest Act, 2002, and Section 138 of Negotiable Instruments Act, 1881 
and DRT for recovering the overdue and bringing down the NPA.  

 

The gross NPA stood at Rs. 58.10 Crores (post technical & prudential Write off) as on 31st March 2024 as 
against Rs. 50.36 Crores for the previous financial year ended 31st March, 2023 before any adjustment.  

The net NPA stood at Rs. 36.47 Crores as on 31st March 2024 - as against Rs. 35.50 Crores as on 31st 
March 2023. 
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NPA Ratios: 

Particulars 31st March 2024 31st March 2023 
 % of Gross NPA to Gross Advances 3.74% 3.56% 

% of Net NPA to Net Advance 2.39% 2.53% 

Material Developments in Human Resources 

Human resources are the people who make up the workforce of an organization.  The human resource 
department (HR department) of our Company performs human resource management, overseeing 
various aspects of employment, such as compliance with labour law and employment standards, 
administration of employee benefits, and the aspects of recruitment and training. Main focus of your 
Company is to give a conducive atmosphere to every employee, providing them proper training at 
periodic intervals. 

The Company assigns the recruitment work to IBPS, in order to attract capable talent. The Company 
also has its own recruitment policy approved by the Board and has its own interview committee 
to select the potential aspirants. The recruitment process of the Company is transparent providing 
equal opportunity to everyone. 

As on March 31, 2024, the Company had 83 on roll and 114 off roll employees. 

Vigilance Oversight 

Being a Public Sector Company, the affairs of operations and activities are under oversight of Central 
Vigilance Commission through the Chief Vigilance Officer of Central Bank of India. 
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SARATH & ASSOCIATES 

CHARTERED ACCOUNTANTS 

Annexure D to the Independent Auditors' Report 

Statement on the directions/sub-directions issued by the Comptroller & Auditor General of 

India under sub-section 5 of section 143 of the Companies Act 2013, examined by the 

Statutory Auditors during the course of audit of Annual Accounts of Cent Bank Home 

Finance Limited for the year ended 31st March 2024. 

Compliance Certificate 

We have conducted the audit of the accounts of Cent Bank Home Finance Limited, for the 

year ended March 31, 2024 in accordance with the direction/sub-directions issued by the 
C&AG of India under Section 143(5) of the Companies Act, 2013 and certify that we have 

complied with all the Directions/Sub-Directions issued to us Directions indicating the areas 

to be examined by the Statutory Auditor during the course of audit of annual accounts of the 

company. 

For Sarath & Associates 

Chartered Accountants 

FRN: 005120S 

C A  R. Lakshmi Rao 

(Partner) 

MJio.: 029081 

Place: Mumbai 

Date: 12.07.2024 

UDIN: 24029081BKEKZN2351 
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OTHER DISCLOSURES & NOTE FORMING PART OF FINANCIAL STATEMENT 

1) NHB DIVERGENCE IN ASSET CLASSIFICATION AND PROVISIONING

In terms of the RBI circular no. DOR.ACC.REC. No.20/21.04.018/2022-23 dated April 19, 2022, NBFCs are 
required to disclose the divergences in asset classification and provisioning consequent to NHB’s (in 
case of HFCs) annual supervisory process in their notes to accounts to the financial statements, 
wherever either 

(a) the additional provisioning requirements assessed by NHB exceed 5% of the reported net profits
before tax and impairment loss on financial instruments or

(b) the additional gross NPAs identified by NHB exceed 5% of the published reported gross NPAs for the
reference period, or both.

Based on the condition mentioned in RBI circular, no disclosure on divergence in asset classification and 
provisioning for NPAs is required with respect to NHB’s supervisory process for the year ended March 
31, 2024. 
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2) Schedule to the Balance Sheet of an NBFC

(₹ in crore) 

Particulars 

Liabilities side 
Amount 

outstanding Amount overdue 

(1) Loans and advances availed by the
NBFC inclusive of interest accrued
thereon but not paid:

(a) Debentures: Secured

: Unsecured 

(other than falling within the 
meaning of public deposits*) 

(b) Deferred Credits

(c) Term Loans 525.85 

(d) 
Inter-corporate loans and 
borrowing 244.13 

(e) Commercial Paper

(f) Public Deposits* 343.78 

(g) Other Loans (specify nature)

NHB Refinance 138.48 

Overdraft Facility 103.34 

* Please see Note 1 below

(2) Break-up of (1)(f) above (Outstanding
public deposits inclusive of interest
accrued thereon but not paid):

(a) 
In the form of Unsecured 
debentures 

(b) In the form of partly secured
debentures i.e. debentures where
there is a shortfall in the value of
security

(c) Other public deposits

* Please see Note 1 below

Assets side Amount outstanding 

(3) Break-up of Loans and Advances
including bills receivables [other than
those included in (4) below]:

(a) Secured 1547.04 

(b) Unsecured 6.39 
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(4) Break up of Leased Assets and stock on hire and
other assets counting towards asset financing
activities

(i) Lease assets including lease rentals
under sundry debtors:
(a) Financial lease

(b) Operating lease

(ii) Stock on hire including hire charges
under sundry debtors:

(a) Assets on hire

(b) Repossessed Assets

(iii) Other loans counting towards asset
financing activities

(a) 
Loans where assets have been 
repossessed 

(b) Loans other than (a) above

(5) Break-up of Investments

Current Investments 

1. Quoted

(i) Shares

(a) Equity

(b) Preference

(ii) Debentures and Bonds

(iii) Units of mutual funds

(iv) Government Securities

(v) Others (please specify)

2. Unquoted

(i) Shares

(a) Equity

(b) Preference

(ii) Debentures and Bonds

(iii) Units of mutual funds

(iv) Government Securities

(v) Others (please specify)

Long Term investments 

1. Quoted

(i) Share

(a) Equity

(b) Preference

(ii) Debentures and Bonds

(iii) Units of mutual funds 
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(iv) Government Securities 38.27 

(v) Others (please specify)

2. Unquoted

(i) Shares

(a) Equity

(b) Preference

(ii) Debentures and Bonds

(iii) Units of mutual funds

(iv) Government Securities

(v) Others (please specify)

Term Deposits 10.10 

(6) Borrower group-wise classification of assets financed as in (3) and (4) above:
Please see Note 2 below

Category 
Amount net of provisions 

Secured Unsecured Total 

1. Related Parties **

(a) Subsidiaries

(b) 
Companies in the 
same group 

(c) 
Other related 
parties 

2. Other than related
parties

1,547.04 6.39 1,553.43 

Total 1,547.04 6.39 1,553.43

(7) Investor group-wise classification of all investments (current and long term) in shares
and securities (both quoted and unquoted):
Please see Note 3 below

Category 

Market 
Value/ Break 

up or fair 
value or NAV 

Book Value (Net of 
Provisions) 

1. Related Parties **

(a) Subsidiaries

(b) 
Companies in the same 
group 

10.10 10.10 

(c) Other related parties

2. Other than related parties 39.72 38.27 

Total  49.82   48.37 

** As per Accounting Standards of ICAI (Please see Note 3) 
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(8) 
Other information 

Particulars Amount

(i) Gross Non-Performing Assets

(a) Related parties

(b) Other than related parties 58.10 

(ii) Net Non-Performing Assets

(a) Related parties

(b) Other than related parties 36.47 

(iii) 
Assets acquired in satisfaction of 
debt 

Notes: 

1. As defined in paragraph 5.1.26 of the Directions.

2. Provisioning norms shall be applicable as prescribed in these Directions.

3. All notified Accounting Standards and Guidance Notes issued by ICAI are applicable 
including for valuation of investments and other assets as also assets acquired in 
satisfaction of debt. However, market value in respect of quoted investments and break 
up/ fair value/ NAV in respect of unquoted investments shall be disclosed irrespective of 
whether they are classified as long term (amortised cost in the case of Ind AS) or current 
(fair value in the case of Ind AS) in (5) above. 
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3) LIQUIDITY COVERAGE RATIO (LCR) : 

The following table sets forth, for the periods indicated, computation of liquidity coverage ratio. 

 (Rs. In Crore) 

 
Particulars 

March 31, 2024 March 31, 2023 

 Total 

Unweighted 

Value 

(average) 

Total 

Weighted 

Value 

(average) 

Total 

Unweighted 

Value 

(average) 

Total 

Weighted 

Value 

(average) 

High Quality Liquid Assets   
1 Total       High    Quality              Liquid  Assets 

(HQLA)* 

41.48 33.83 38.39 30.74 

   
2 Deposits (for deposit taking companies) 10.17 11.70 16.42 18.88 

3 Unsecured wholesale funding - - - - 

4 Secured wholesale funding 26.08 30.00 10.63 12.22 

5 AddiƟonal requirements, of which     

(i) Outflows related to derivative exposures 
and other collateral requirements 

- - - - 

(ii) Outflows related to loss of funding on 
debt products 

- - - 
 

- 

(iii) Credit and liquidity facilities 57.32 65.91 57.16 65.74 

6 Other contractual funding obligaƟons - -   

7 Other conƟngent funding obligaƟons - -   

8 TOTAL CASH OUTFLOWS 93.57 107.60 84.21 96.85 

   
9 Secured lending 142.51 106.88 136.43 102.33 

10 Inflows from fully performing exposures 15.89 11.92 14.2 10.64 

11 Other cash inflows 39.09 29.32 35.62 26.74 

12 TOTAL CASH INFLOWS 197.49 148.12 186.25 139.69 

                                                                                Total Adjusted 
                                                                                Value 

Total Adjusted 
Value 

13 TOTAL HQLA 33.83 30.74 

14 TOTAL NET CASH OUTFLOWS 26.90 24.22 

15 LIQUIDITY COVERAGE RATIO (%) 126% 127% 

* HQLA consists of Investment in Government Securities, Balance in Current Accounts & Cash in Hand 

 The following table sets forth, for the periods indicated, computation of liquidity coverage ratio. 
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 (Rs. In Crore) 

 
Particulars  

 Dec 31, 2023 Dec 31, 2022 

 Total 
Unweighted

Value 
(average) 

Total 
Weighted

Value 
(average) 

Total 
Unweighted

Value 
(average) 

Total 
Weighted 

Value 
(average) 

High Quality Liquid Assets   
1 Total       High    Quality              Liquid  Assets 

(HQLA)* 

41.56 33.91 31.78 25.83 

   
2 Deposits (for deposit taking companies) 9.85 11.33 9.85 11.33 

3 Unsecured wholesale funding - - - - 

4 Secured wholesale funding 14.37 16.52 14.37 16.52 

5 AddiƟonal requirements, of which - - - - 

(i) Outflows related to derivative exposures 
and other collateral requirements 

- - - - 

(ii) Outflows related to loss of funding on 
debt products 

- - - - 

(iii) Credit and liquidity facilities 55.35   63.35 55.35 63.65 

6 Other contractual funding obligaƟons   - - 

7 Other conƟngent funding obligaƟons   - - 

8 TOTAL CASH OUTFLOWS 79.57 91.50 79.57 91.50 

   
9 Secured lending 128.70 96.52 128.70 96.52 

10 Inflows from fully performing exposures 15.43 11.56 15.43 11.56 

11 Other cash inflows 375.03 281.29 375.03 281.29 

12 TOTAL CASH INFLOWS 519.16 389.37 519.16 389.37 

                                                                                Total Adjusted Value  Total Adjusted Value 

13 TOTAL HQLA 33.91 33.91 

14 TOTAL NET CASH OUTFLOWS 22.88 22.88 

15 LIQUIDITY COVERAGE RATIO (%) 148% 148% 

* HQLA consists of Investment in Government Securities, Balance in Current Accounts & Cash in Hand 
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The following table sets forth, for the periods indicated, computation of liquidity coverage ratio. 

 (Rs. In Crore) 

 
Particulars 

Sep 30, 2023 Sep 30, 2022 

 Total 
Unweighted

Value 
(average) 

Total 
Weighted

Value 
(average) 

Total 
Unweighted

Value 
(average) 

Total 
Weighted 

Value 
(average) 

High Quality Liquid Assets   
1 Total       High    Quality              Liquid  Assets 

(HQLA)* 

41.10 33.45 49.27 43.32 

   
2 Deposits (for deposit taking companies) 9.84 11.32 27.18 31.26 

3 Unsecured wholesale funding   - - 

4 Secured wholesale funding 15.36 17.65 7.59 8.73 

5 AddiƟonal requirements, of which - - - - 

(i) Outflows related to derivative exposures 
and other collateral requirements 

- -   

(ii) Outflows related to loss of funding on 
debt products 

- -   

(iii) Credit and liquidity facilities 50.50 58.08 47.34 54.44 

6 Other contractual funding obligaƟons - - - - 

7 Other conƟngent funding obligaƟons - - - - 

8 TOTAL CASH OUTFLOWS 75.70 87.05 82.10 54.44 

   

9 Secured lending 114.52 58.90 58.35 43.76 

10 Inflows from fully performing exposures 15.87 11.90 14.20 10.65 

11 Other cash inflows 62.74 47.05 31.18 23.39 

12 TOTAL CASH INFLOWS 193.13 144.85 103.73 77.80 

                                                                                   Total Adjusted Value  Total Adjusted Value 

13 TOTAL HQLA 33.45 43.32 

14 TOTAL NET CASH OUTFLOWS 21.76 23.60 

15 LIQUIDITY COVERAGE RATIO (%) 154% 184% 

* HQLA consists of Investment in Government Securities, Balance in Current Accounts & Cash in Hand 
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The following table sets forth, for the periods indicated, computation of liquidity coverage ratio. 

 (Rs. In Crore) 

 
Particulars 

June 30, 2023 June 30,2024 

 Total 
Unweighted

Value 
(average) 

Total 
Weighted

Value 
(average) 

Total 
Unweighted

Value 
(average) 

Total 
Weighted 

Value 
(average) 

High Quality Liquid Assets   
1 Total       High    Quality              Liquid  Assets 

(HQLA)* 

51.14 43.49 50.89 42.36 

   
2 Deposits (for deposit taking companies) 35.21 40.50 29.39 33.80 

3 Unsecured wholesale funding - - - - 

4 Secured wholesale funding 23.21 26.69 9.66 11.11 

5 AddiƟonal requirements, of which - - - - 

(i) Outflows related to derivative exposures 
and other collateral requirements 

- - - - 

(ii) Outflows related to loss of funding on 
debt products 

- - - - 

(iii) Credit and liquidity facilities 50.48 58.05 44.96 51.70 

6 Other contractual funding obligaƟons - - - - 

7 Other conƟngent funding obligaƟons - - - - 

8 TOTAL CASH OUTFLOWS 108.90 125.24 84.01 96.61 

   
9 Secured lending 113.41 85.06 24.04 18.03 

10 Inflows from fully performing exposures 15.44 11.58 13.02 9.76 

11 Other cash inflows 21.18 15.89 36.41 27.31 

12 TOTAL CASH INFLOWS 150.03 112.53 73.47 55.10 

                                                                                   Total Adjusted Value  Total Adjusted Value 

13 TOTAL HQLA 43.49 42.36 

14 TOTAL NET CASH OUTFLOWS 31.31 41.51 

15 LIQUIDITY COVERAGE RATIO (%) 139% 102% 

* HQLA consists of Investment in Government Securities, Balance in Current Accounts & Cash in Hand 
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4) DETAILS OF THE AUCTIONS CONDUCTED DURING THE FINANCIAL YEAR. 

The following table sets forth, for the periods indicated, details of auctions conducted during the year. 

Particulars Year ended March 31, 2024 

 

Year ended March 31, 2023 

Number of loan accounts                      37 36 

Outstanding amount               Rs. 8.69 Crores Rs.6.53 Cr 

Value fetched on loan 
accounts 

              Rs.8.65 Crores Rs.5.10 Cr 

No sister concerns have participated in the auctions of housing properties. 

5) PRINCIPAL BUSINESS CRITERIA 
 

The following table sets forth, for the periods indicated, fulfillment of the principle business criteria as 
applicable for housing finance companies (hfcs). 

Position as at Percentage of Total assets to wards 
housing finance 

Percentage of Total assets to wards 
housing finance for individuals 

At March 31,2024 >=60% 65.13% >=50% 65.16% 

At March 31,2023 >=55% 64.10% >=45% 64.10% 

 

6) OTHER DISCLOSURES  

i) The Company has not been declared willful defaulter by any Banks/Financial Institutions. 
ii) The Company has not traded or invested in Crypto currency or Virtual currency during the 

year. 
iii) There are no proceedings which have been initiated or pending against the Company for 

holding any benami property under the Benami Transactions (Prohibition) Act, 1988 (45 of 
1988) and the rules made thereunder. 

iv) During the year ended March 31, 2024 (March 31, 2023: Nil), there was no breach 
in      covenants of term loans availed and debt securities issued and outstanding at March 31, 
2024 (March 31, 2023: Nil). 
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7)Public Disclosure on Liquidity Risk Management Framework as on 31st March, 2024  and 31st March, 2023
pursuant to Guidelines on Liquidity Risk Management Framework of RBI Master Circular RBI/DoR/2023-24/106
DoR.FIN.REC.No.45/03.10.119/2023-24 as updated on October 19, 2023

i) Funding Concentration based on Significant Counterparty (both Deposits and  Borrowings) as
on 31st March, 2024

Number of Significant 
Counterparties 

Amount 
(₹ crore) 

% of Total 
Deposits 

% of Total 
Liabilities 

31-03-2024 8 97,123.94 165.20% 71.65% 

31-03-2023 8 89,851.69 163.88% 70.74% 

ii) Top 20 Large deposits (Amount in ₹ crore and % of Total Deposits)

Amount (Rs in lakhs) % of Total Deposits 
31-03-2024 9,093.45 15.47% 
31-03-2023 9,733.55 17.91% 

iii) Top 10 Borrowings (Amount in ₹ crore and % of Total Borrowings)

Amount (Rs in lakhs) % of Total Borrowing’s 
31-03-2024 68,692.87 89.48% 
31-03-2023 76,322.58 60.09% 

iv) Funding Concentration based on significant instrument/product

Sr. 
No. 

Name of the 
Instrument/Product 

 As on 31st March 2024 As on 31st March 2024 

 Amount 
 (₹ Lakhs) 

% of Total 
Liabilities 

 Amount 
 (₹ Lakhs) 

% of Total 
Liabilities 

1 Term Loan from Banks 52,584.65 37.26% 37.866.29 29.81% 

2 Refinance from NHB 13,847.67 9.81% 18,016.79 14.19% 

3 Overdraft Facility from Bank 10,334.26 7.32% 16,299.13 12.83% 

 4 Deposits 58,790.83 41.65% 54,826.27 43.17% 

Total 1,35,557.41 96.04% 1,27,008.48 100% 
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v) Stock Ratios: 

(a) Commercial papers as a % of total Public Funds, Total Liabilities and Total Assets: N.A. 

(b) Non-convertible Debentures (original maturity of less than one year) as a % of  total 
Public Funds, Total Liabilities and Total Assets: N.A. 

(c) Other Short-Term Liabilities, if any as a % of Total Public Funds, Total Liabilities and   Total 
Assets as follows: 

Particulars 
As at March, 

2024 
As at March,   

2023 

Commercial Paper as % of Total Public Funds NIL NIL 

Commercial Paper as % of Total Liabilities NIL NIL 

   

Commercial Paper as % of Total Assets NIL NIL 

Non-Convertible Debentures (original maturity of less than one year) 
as a % of Total Public Funds 

              NIL            NIL 

Non-Convertible Debentures (original maturity of less than one year) 
as a % of Total Liabilities 

NIL NIL 

Non-Convertible Debentures (original maturity of less than one year) 
as a % of Total Assets 

NIL NIL 

Other Short-term Liabilities to Total Public Funds 41.58% 43.82% 

Other Short-term Liabilities to Total Liabilities 39.93% 42.31% 

Other Short-term Liabilities to Total Assets 34.68% 37.00% 

Short Term Borrowing * 56,361.03    55,652.64 

Total Public Funds 1,35,557.41 1,27,008.49 

Total Liabilities # 1,41,142.82 1,31,531.82 

Total Assets 1,62,536.64 1,50,415.53 

* Includes Short Term Borrowings, Short Term Deposits, OD Balance and Other Current Liabilities 

# Excludes Share Capital & Reserves and Surplus 
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vi) Institutional set-up for Liquidity Risk Management:

The Board of Directors are responsible for the overall Risk Management approach and for approving
the Risk Management strategies and principles. The Board has set up the Asset Liability Management
Committee (ALCO) and Risk Management Committee to manage various risks of the Company.  The
Asset Liability Management Committee (ALCO) meets on regular basis and is responsible for ensuring
adherence to the risk tolerance/limits set by the Board including the Liquidity Risk of the Company.
The performance of the ALCO is reviewed by Audit Committee/Board.

The Company has formulated a policy on Liquidity Risk Management Framework. Accordingly, the
Company.

- Performs stress testing on a quarterly basis which enables the Company to estimate the
Liquidity requirements as well as adequacy and cost of the Liquidity buffer under stressed
Conditions.

- Formulated a contingency funding plan as a part of the outcome of stress testing results.
- Monitors liquidity risk based on Stock approach to liquidity by way of pre-defined internal

Limits for various critical ratios pertaining to liquidity risk.

The Company has diversified source of funding to ensure that there is no significant source, the 
withdrawal of which could trigger Liquidity problems. The Company monitors cumulative mismatches 
across all time buckets by establishing internal prudential limits. The Company maintains adequate 
liquidity buffer of readily marketable assets, to protect itself against any liquidity risk at the same 
time is mindful of the cost associated with  
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